EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Ed .ond Otis .
Location: CHOVYE( renc M\emox G \ L\\O‘Q,C\‘(Z_\/\
Date: )= 25 = )8»

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1 =POOR 7 = EXCELLENT) 123 456 @
2. What is your overall rating of the workshop?

(1 =POOR 7 = EXCELLENT) 12 3 456 @

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 =SOMEWHAT 7 = COMPLETELY) 123 456

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 123 456 @

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
| reatly \eaened alok wdabl [ Moy have a
QROE Wy of ey plainive, Yeasrsel £ S

A Lonng vemnavies be o\az g (L ﬁ/\/ NV LN
&, \nelpeat O T TREL | aon Aefinidely 100 ki vy ferviand

ValZu (G Ry
2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATlONS?(L‘ ‘IC-U'\%f K\ ‘

CULLL\\no\ W chelven yn \Q\ﬁ
oOoe C\QOd '

voice: 760 612 6029 rax: 760 655 4326 write: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com
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EpmoND OTis & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis
Location: Colesiceo Comovern Pulbolic L»bﬂ'«q
Date: 1257200 3

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 = POOR 7 = EXCELLENT) 123456(@

2. What is your overall rating of the workshop?
(1 =POOR 7 = EXCELLENT) 12 3 45 6@

3. Was the material presented in an organized, understandable manner?
(1 =NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 45 6

4. Have you learned something you consider valuable?
(1 =NO 4 =SOMEWHAT 7 = VERY VALUABLE) 12 3 435 6(]

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

J= rm(lui enjogel learning aloud  wssrkeng

w W dBeu 4 :a.e;s#le. T Ceel T4 Jae tlev

l@r‘v ’ncff,o/ lo wogrk wiHl Lo trenS ¢ oy co-wor ey

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visi: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis
Location: Lamar< Ng }/,{e/}*u// sl L, brary Calexic, A
Date: O//»Q 5/Zc// g

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 12 3 456 @

2. What is your overall rating of the workshop? _
(1 =POOR 7 = EXCELLENT) 12 3 456 @7

3. Was the material presented in an organized, understandable manner? i
(1 =NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123 456 @

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 =VERY VALUABLE) 12345 86 @

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

pe Y fm“y 'r\n'//}) Lz} HC/‘?&UA‘_’, (e |l y fiuucj edy o

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?
How 4o cvnrk —_— H. ,Op ol e thet do rot do Jhere

ook and #/—4\'/ Eo Naase Flreve Co=wo/' Ker

voice: 760 612 6029 rax: 760 655 4326 write: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EpMOND OTIs & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Eé mond Otis

Location: O\—Q)‘L\m le\\(/ \/\bm'ql ('lm'pfﬂ(hl CDUOM )

Date: ol / 19 /Z,O[x

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 12 3 456 @

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 12 3 45 6(7

3. Was the material presented in an organized, understandable manner?
(1 =NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 1 2 34 5 6@

b NG 4~ SOMEWHAT T=VERY VALUABLE) 123456(7)
B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
L 4nly beliewe this isa most Worgshops  for
Rucrdbody  that  inkecacks on o daily basis

with people Excatlony Worgshop Ver_ioKeeshng

10 fﬂrm(d" O
2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

Mogbe, Nouing o varieh of sengeios Whore
\Flmo\ws how 19 ac+ and _how difheuct
< duddion Mmighdun, -

voice: 760 612 6029 rax: 760 655 4326 write: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis " )

: /\ e { l\‘ ‘ M l //lA,
Location: _amurceng (e wmovial L LAC(V»% \ A eYico L
Date: [ [25 (1 ¥

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 12 3 456

2. What is your overall rating of the workshop? ,
(1=POOR 7 = EXCELLENT) 12 3 456 @

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 1234586 Fz\

4. Have you learned something you consider valuable? .

(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 123 456 {7

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

Th Deesunte wons Moenizecl, ond spoht
MCDL(LU{

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

Hpwo to <l wolk Lo 5.0 bl e, 12 tverm e

voice: 760 612 6029 rax: 760 655 4326 write: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis ‘
Location: Q/;L_ LAV K L '.Lt‘«"».( Lo
Date: \/2< 1\%

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? Vi
(1=POOR 7 = EXCELLENT) 12 3 45 6(7

2. What is your overall rating of the workshop? \
(1 =POOR 7 = EXCELLENT) 12 3 456 6

3. Was the material presented in an organized, understandable manner? N
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123 45 6(7

4. Have you learned something you consider valuable? .

(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 12 3 456 (?/

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
J«"?a‘\\. 2 AT | AW \Y _O J

’\V'\\L l‘l-'\ / ‘A‘\( SO ‘I{C‘J‘ '« ) Li
Pk g}

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 Frax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EpMoND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: _@CX\W(CO C/A

Date: )// /Z/é/ \@

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1=POOR 7 = EXCELLENT) 12 3 45 6@

2. What is your overall rating of the workshop?
(1= POOR 7 = EXCELLENT) 123456@&

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123 456

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 123435 6@
B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
/—ss- " )
IV wos ey nmoative and
uselull,

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?
Haw %\Jﬂ)\fﬂ ooy S0 %) Srup o S
(it A\%U@»\AXU &05 0 O}fwuum of sz@oyv\C

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visi; www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis
Location: _(*ayn oo N lovwoe (0 ( h\t, 14 h’( & ex\ (C
Date: (- 25K

da

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? AN
(1=POOR 7 = EXCELLENT) 123 45 6(7/

2. What is your overall rating of the workshop? .
(1=POOR 7 = EXCELLENT) 12 3 456 J)

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12345 6, 7)

4. Have you learned something you consider valuable? .
(1=NO 4 =SOMEWHAT 7 =VERY VALUABLE) 12345 617

B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

(

L\ w08 uf("x\\u\ CT¥ jﬁ-l» A el U‘*("‘(n(‘\‘t’./'(\‘

Q[C(r\‘("(\ YNE \ oy YA A \C'\

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

.K(ﬁ‘\"/""\l“‘_\ [f\‘l\'j(\';\ “(\x\“\\( \‘10\\\‘ \ \\\C

7 b'\l/‘ Ld\/ €Y\

volce: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EpMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: .~ 4 (£ CO [~ brer

Date: [ ﬂ' - /7)} . /

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1 =POOR 7 = EXCELLENT) 12 3 45 67

2. What is your overall rating of the workshop?

(1 =POOR 7 = EXCELLENT) 12345867

3. Was the material presented in an organized, understandable manner?

(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 45 6(7

4. Have you learned something you consider valuable?

(1=NO 4 =SOMEWHAT 7 =VERY VALUABLE) 1 2 3/4)5 6 7

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

A

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

n . )
5 j I ]5) ] i Y\ d R

voice: 760 612 6029 rax: 760 655 4326 write: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis
Location: (';(mﬁ AN o L« b ) A (‘tj C(x.\ L{ GO
Date: / /rJ '7~/30 / S/

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 123 45(6 )7

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 12345 @ 7

3. Was the material presented in an organized, understandable manner? .
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123 45 K\9 7

4. Have you learned something you consider valuable? .
(1=NO 4=SOMEWHAT 7 =VERY VALUABLE) 123 45 \8 z

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
T Cued e inlorma o 00, Aot His
Negy \ el gﬁx;\

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 Frax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visit: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: ﬁ@ﬁm W

Date: ¢/ zsj/ (&

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1=POOR 7 = EXCELLENT) 1234506

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 12 3 45/

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 =SOMEWHAT 7= COMPLETELY) 123 45 60

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 12 3 45 6@
B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
//(/40//, 0 .&Q&me M [t é’bqb m

mﬁw/W

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz  visit: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis
Location: (\O.VY\{\A'/'U"\A N\emmr e\ ( ‘L‘\O‘/Z‘\V( A\
Date: /’/15 /[3

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1=POOR 7 = EXCELLENT) 12345 6@

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 12 345 6@

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 45 647/

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 =VERY VALUABLE) 12 3 456 @

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

) [ku (‘BV‘&\L'\J\‘YV LGS \Jﬁ(b\\ %mm\a((fbpbla‘ ’ angl
Ao o tensly holged 4o ecpf\n/‘} Ao ‘(‘_j\fe\ﬂ&:ln:bﬁ‘/\

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

—

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: g ,g@ )(.LQ_,Q),VQJ\'
Date: \'3'5‘\%

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 12 3 45 @ 7

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 12 34368 @ 7

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 1 2 3 4 5@ 7

4. Have you learned something you consider valuable?
(1=NO 4=SOMEWHAT 7 =VERY VALUABLE) 12 3 4 5@ 7

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visit: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis
{

Location: QAMQArénG N2CH0f 1 a1 iy "7//

Date: =S =X

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 123 4567

2. What is your overall rating of the workshop?
(1 =POOR 7 = EXCELLENT) 12345 617

3. Was the material presented in an organized, understandable manner? -
(1 =NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123 45 6/7)

4. Have you learned something you consider valuable? .
(1=NO 4=SOMEWHAT 7 =VERY VALUABLE) 123 45 6(7 )

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 Fax: 760 655 4326 write: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visit: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: _ [\ allPx €O
Date: |-AS- 20 %

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? /
(1=POOR 7 = EXCELLENT) 1 23 4 5(6/7

2. What is your overall rating of the workshop?
(1 =POOR 7 = EXCELLENT) 12 3 4 @ 8 7

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 =SOMEWHAT 7 = COMPLETELY) 12 3 4 5(6)7

4. Have you learned something you consider valuable? /
(1=NO 4 =SOMEWHAT 7 =VERY VALUABLE) 12 3 4 @ 6 7

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visi: www.edmondotis.co.nz visit: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis
Location: CAMARENA MEMORI AL LIDRARY
Date: | 1251 R

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 123 456 ﬁ)

2. What is your overall rating of the workshop? P
(1 =POOR 7 = EXCELLENT) 1 2 345 6(W

3. Was the material presented in an organized, understandable manner? o
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 4561/

4. Have you learned something you consider valuable? .
(1=NO 4 =SOMEWHAT 7 =VERY VALUABLE) 123456
B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
VERY PROFESSIONALC AND TRIEN DLy

LONCD EVC 2N MINVTE DOF THE P!\)(j"‘/( ~T ATION

PLEASE Come JAC1AIN

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visit: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis
Location: (\. O\ (A 2N\ 5T 4 -\ O

Date: |- 75

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? =
(1 =POOR 7 = EXCELLENT) 12 3 405 @ 7

2. What is your overall rating of the workshop? )
(1 =POOR 7 = EXCELLENT) 12 3 45 6'7_

3. Was the material presented in an organized, understandable manner? A
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123 45 6(7)

4. Have you learned something you consider valuable? 7 )
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 123 45 6(
B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
(\

‘ : ree — W e <e \\ &‘ \OWN VN C))a
C_ e o \{i\’ " L ot e d L {)s An
\ . { (\ OO0 L
\\‘ (W) O L&D'}» ) L N _} ey o Nk VN

\/ &) '\; Ll

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visi: www.edmondotis.co.nz  visiT: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Ed}mond Otis
Location: _( 72002470 VY ILHITYIG] L ifu

Date: 1] 8413
’ /

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? P
(1=POOR 7 = EXCELLENT) 12 3 45 617

2. What is your overall rating of the workshop? N
(1=POOR 7 = EXCELLENT) 1 2 3 45 6(7

3. Was the material presented in an organized, understandable manner? [
(1=NOT AT ALL 4 =SOMEWHAT 7 = COMPLETELY) 123 45 61(7/

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 =VERY VALUABLE) 12 3 45 617

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

/;»‘ \‘ E / \' Yi( Y4 et { . ‘ /

L7 Yoo ling [ Fh Dz b /Lp/}) B B
/

Jﬂ‘*"-" /L A j

/

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

/
~ />
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'f// X 14 = Lt r ris Z (A AN S ] Z 4

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visit: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

/

Date: 25 /K
77 77

Location:

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:
1. What is your overall rating of the presenter?
(1=POOR 7 = EXCELLENT) 12345 86 @

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 12 3 435 6@

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 456

4. Have you learned something you consider valuable?
(1=NO 4=SOMEWHAT 7 = VERY VALUABLE) 123 4586

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 Frax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visit: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis
Location: Camarena Wiemo ol (L Lverd
Date: [~-2S-13

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 123 458 @

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 12 3 456 @

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 =SOMEWHAT 7 = COMPLETELY) 12 3 456 @

4. Have you learned something you consider valuable?
(1=NO 4=SOMEWHAT 7 =VERY VALUABLE) 123 456 @

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

IV‘(D(Y"/'\ \ Or s "’Vli A ‘\ o) L) %y .] Ay ! L(’~’;,ﬂ «i( A
Tt madesa) woiil 6o veotl G Adore refercrce . T
lxwf-v-""v"! of e toorp g L was | a L, Thaak 3o

L%

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 Frax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visi: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis
Location:
Date:

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1=POOR 7 = EXCELLENT) 1234567

2. What is your overall rating of the workshop?
(1 =POOR 7 = EXCELLENT) 12 3 456 7

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 45 67

4. Have you learned something you consider valuable? ,
(1=NO 4 =SOMEWHAT 7 =VERY VALUABLE) 12345617,

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

volice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter. Edmond Otis
/1 A = \ \
Location: _\ (L L X IO 1

Date: 125 ] 2018
] 7

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? u
(1 =POOR 7 = EXCELLENT) 12 345 6(7

2. What is your overall rating of the workshop? ,
(1=POOR 7 = EXCELLENT) 12 3 45 6(

~L)

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123 45 6\7

4. Have you learned something you consider valuable? _
(1=NO 4 =SOMEWHAT 7 =VERY VALUABLE) 12 3 45 6(7

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 Frax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visit: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: O \,V)(LCD p\lb‘lc L\(omM ('W\DP/@’ COUNH)
Date: 0V] 25 !ng ! ’

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1=POOR 7 = EXCELLENT) 12 3 456 (9
2. What is your overall rating of the workshop?

(1=POOR 7 = EXCELLENT) 12 3 456 @

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 345 6 @

4. Have you learned something you consider valuable? ¢
(1=NO 4 =SOMEWHAT 7 =VERY VALUABLE) 12 3 456 (:7)
B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
15 my (MS‘\' (W O(Ksth arch was
owesomg! T leared o lof |
%A’LﬂK.ﬁ [

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 Frax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visit: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis - . ' [) u ¢
Location: Ca murcne— [Nam ot /Juilé( @ Lit%w\/] —( aUX(Ec
Date: O‘/Q~§/QO( 7

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1=POOR 7 = EXCELLENT) 12 3 456 @
2. What is your overall rating of the workshop?

(1=POOR 7 = EXCELLENT) 12 3 456 @

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 1234586 @

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 =VERY VALUABLE) 123 45 6(7 3
B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE Tl:IE WORKSHOP PRESENTER AND MATERIAL.
O g ok mediad— ids maoad — flepe
|
Lo woe b ol ¢

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 Fax: 760 655 4326 wriTE: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visi: www.aact-now.com



EpmonD OTIs & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: u,H /{ (ﬁlf?ﬂ L\/\Tt |40 A% \ Li\”)‘yz{/’p)h (Q R)(l (T
Date: m 7 lg

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 1 2 3 45 6(7)

2. What is your overall rating of the workshop? i
(1 =POOR 7 = EXCELLENT) 12 3 45 617

3. Was the material presented in an organized, understandable manner? ~
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 1 23 45 GL/

4. Have you learned something you consider valuable? P
(1=NO 4 = SOMEWHAT 7 = VERY VALUABLE) 123 45 6@
B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
Cﬂﬂkﬂtm@—u\f‘tw AN Y Ny
YIN oy W ey e\’ \/‘\ L{d, Vs @)

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis S
Location: __ (& /p ¥, Co / Q) yra-re,

Date: l//o?S////? S

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? _
(1=POOR 7 = EXCELLENT) 12 3 45 6 @

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 123 456 @

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 456

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 =VERY VALUABLE) 12 3 456 6)

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

// 7
¢ i @ - o~ 4 P !
/ (- ,7//)/',’3 SenTéy Wwas$S Very Sooo

any |} < Jre Se . e Wwo " (P

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmand Otis .
'
E \\( )(\ L jx A

Location:
Date: \

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1=POOR 7 = EXCELLENT) 12 3 4 5(6)7

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 12 3 45 16)7

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 1234 5 6

4. Have you learned something you consider valuable? 7
(1=NO 4 =SOMEWHAT 7 =VERY VALUABLE) 123 45 6@)

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

\\@\;‘){‘u‘ \‘) ﬁ.(‘&q {,’;h é‘)"()b}))/[\ } );I[,/lc)/\v

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?
md/ﬁ' ////7( ot + C Xt L 2 /)i/
*jCZI/)"I)YU U/ //l mﬁw}/// ///ﬂ(ﬁ

voice: 760 612 6029 Frax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visit: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SuITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Ed tOtls
Location: @ Co O[r]'

Date: [ {

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1=POOR 7 = EXCELLENT) 123 45 6@

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 12 3 456 C)

3. Was the material presented in an organized, understandable manner? A\
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12345¢6(7)

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 =VERY VALUABLE) 123 456 @

B: PLEASE WRITE CLEARLY AND CONCISELY.

1 BRIE(LY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
T was Excden]

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 Frax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis \(
Location: éwm NG \u,\ C L ijr/
Date: 1/A58/20\%

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1 =POOR 7 = EXCELLENT) 123456 @

2. What is your overall rating of the workshop?

(1=POOR 7 = EXCELLENT) 12 3 456 @

3. Was the material presented in an organized, understandable manner?

(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 435 6@

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 =VERY VALUABLE) 1 2 3 4 5 6@

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

/l\ “qa Iﬂ?ormoxjrtow JES ufesen &é( r)rogcsg Drk“

ﬂum/( Ckﬁz\/ &w‘)/( ﬁLArﬂ&( nrO(‘Cf\ ng(

Al owlu—\r “) ‘\!‘-ﬂé (Prlau,vv;j 0% caC\/v ?4(’\ m#

P(;‘ S £ N -‘%a\f‘?.))m

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

%\/\K l’\ﬁ /@V'rf/(‘ vew// ‘-Mf%ur';awf

' |
T\Nm’“‘g )f\” L ]"t’\ﬂ emb\wee) aLJf Prepery

ln_cese oy tm‘r.v §Jurir on

voice: 760 612 6029 FrFax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visim: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis
iy Hamaisl 2.8 rnes
LOC&tIOn (,, UG d€s & . /d‘ e 3 Z, ﬁ/{l ¥
! o ye /
Date: .A//;?" [/ 20/8

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? 2\
(1=POOR 7 = EXCELLENT) 12 3 456 (" 7)

2. What is your overall rating of the workshop? m
(1 =POOR 7 = EXCELLENT) 12 3 45 6(7/

g

3. Was the material presented in an organized, understandable manner?
(1 =NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 456 @

4. Have you learned something you consider valuable? n
(1=NO 4=SOMEWHAT 7 =VERY VALUABLE) 12 3 456 @
B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

/4 waS ug'//’j'f/ //4.2;'5,/' ﬁ %/ﬁ/c’t;érd/

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

Mol -

voice: 760 612 6029 Fax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter; Edmond Otis
Location:
Date:

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? ~\
(1=POOR 7 = EXCELLENT) 123456(7)

2. What is your overall rating of the workshop? ;
(1=POOR 7 = EXCELLENT) 12 3 456 (7\,

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123 45 6,7

4. Have you learned something you consider valuable?

(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 12 3 4567
B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

¢ )

W 'ty G007 (o rHTeTIN],

r, -
4

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

‘}7" ( *4'- - ry O /7’(“‘

voice: 760 612 6029 rax: 760 655 4326 wrie: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis
Location: CG\QXi(O Cemeatonc Dub\w(, Libve ™~
Date: \\‘15\\6

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1=POOR 7 = EXCELLENT) 12 3 4 @ 6 7

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 12 3 4 @6 7

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 4 @ 6 7

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 =VERY VALUABLE) 12 3 435 @ 7

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

O(guw"l,‘!g Wa\'v’a\& ‘«Po* f\cﬁs engCoing, g“"»‘*’

O(ﬂv\ LTS xﬁg ()"’j"\.ﬁ ‘.—J wel o .\)}oi"' "

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 write: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visit; www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SuUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: QW\( (M\C{ [- (n{aM
Date: s i/)' “?f

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1 =POOR 7 = EXCELLENT) 1 2 3 4 5 6
2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 12 3 45 @ 7

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12348 6 @

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 12345 @7
B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
UC ’(A "]'{(/fu f i FQAU{{] ov ?RU)CH S}XX«”{V}
ued Clect

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

h(ﬂu\)} Adeal aiUn L ({ (- J{mu..;o()/mmy‘m

voice: 760 612 6029 rax: 760 655 4326 write: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visit: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edm?nd Otis

Location: Lﬁ/)la Ve IA_ L//)/Qi P
7

Date: /-RS -/ ¥

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 12 3 45 6'\@

2. What is your overall rating of the workshop? 4
(1 =POOR 7 = EXCELLENT) 12 3 48586 @

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123 4567

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 123 456 7)

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
CSxlellpnt kool Wp ol UQ( /)[O/LUM
(/ (///Lﬂ et ZU(U/J 7 Handle WQ(OQ

/()/LIZ{L A (- ZQ((/\ZCL dhat Olhin R CZW//J cul+
¢y (/é’gu’ L)) M#)cﬂﬂmo o [Q((’/&
2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

)”Mum ) batef I nshructec
Kaoap lp W Ayed wik ©)

voice: 760 612 6029 rax: 760 655 4326 write: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis
]

Location: (\? NBrenz  [Flemorf ~( (¥ =21 QX

Date: // ;5// §

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1=POOR 7 = EXCELLENT) 12 3 456 47?
2. What is your overall rating of the workshop?

(1=POOR 7 = EXCELLENT) 12 3 456 7)
3. Was the material presented in an organized, understandable manner? =\

(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123 45 6(7/

4. Have you learned something you consider valuable? ’)
(1=NO 4 =SOMEWHAT 7 =VERY VALUABLE) 12 3 45 67,

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
('_)F\_/—)A n - \ 47‘ .- V.‘\ ‘ 0 B/ \ > & |

{
)T A

4~

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 write: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visim: www.aact-now.com



EpMOND OTIs & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: ar. m ) ‘ X /[0 / w
vate: sl 46, 2018

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 1 2 3 45 6

2. What is your overall rating of the workshop?
(1 =POOR 7 = EXCELLENT) 12 3 456

3. Was the material presented in an organized, understandable manner?
(1 =NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 45 61(7

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 123 456
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B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

Al Subiects were ' /N1

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?
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voice: 760 612 6029 rax: 760 655 4326 write: edmond@edmondotis.co.nz Cf A
visi: www.edmondotis.co.nz  visi: www.aact-now.com :
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