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Edmond Otis is internationally known for increasing 
productivity, reducing stress and conflict, improving customer 
service, and raising morale!  His unique AACT NOW 
presentations are practical, entertaining and engaging. 

“Edmond was excellent and 
presented material not just 
relevant to Safety but to 
management and leadership 
generally.”  - Unison: The 
Powerlines People 

"The presentation was 
exciting, but also real and 
practical. Best of all, you gave 
us solutions that worked." - Ed 
Taylor, President, IMG Inc. 

“Excellent Presentation!" Very 
specific to our needs. A lot of 
new material we can work 
with.”  - Sue Smith, Team 
Leader, Green Prescription, 
Sport Hawke’s Bay 

All comments have been 
overwhelmingly positive, citing 
examples of your use of 
humor, and the 'real life' 
situations." - Jane Hinshaw, 
Chair, City of Los Angeles 
Advisory Committee 

“Excellent day. Motivational 
and thought provoking!” - C. J. 
Dixon, Physiotherapy NZ 

"The entire room was swept 
up in your energy! Everyone 
felt that this was an 
outstanding, and extremely 
insightful presentation!”           
- Lucia Ortega, AmeriCorps 
International 

"Your participant evaluations 
for each of the 13 sessions 
you have presented for us 
over the last 12 months have 
been uniformly "excellent", 
consistently averaging 9's and 
10's in each category." - Cher 
Gould, The Infopeople 
Project   
 
CLICK HERE FOR A LIST 
OF RECENT COMMENTS 

AND CLIENTS  

CLICK HERE TO LEARN 
MORE ABOUT                    

EDMOND OTIS & THE 
AACT NOW TEAM. 

 

WRITE 
training@aact-now.org  

PHONE 
USA (1)  760.612.7029 
NZ   (64) 021 275 0226 
 

WEB 
www.aact-now.org  
 

 Contact us today! 

Think honestly about today’s workplace. 
Is there too much stress, conflict, and poor 
communication? Are there too many difficult 
people? Too much emotional turmoil 
or physical risk?  
 
Edmond Otis works with organizations 
seeking to improve management and staff 
performance, and customer and client 
relations. AACT NOW is focused on helping 
clients find better ways to deal with a wide 
variety of critical target topics 

Edmond and the whole AACT NOW team 
guarantee presentations that are 
entertaining, interesting, interactive, and 
packed with effective information 
and practical skills. Skills that will be 
immediately usable to the your audience 
members from the minute they stand up and 
walk out the door. 

All AACT NOW presentations are unique 
and individually customized to your 
industry, your location, and the specific 
challenges you are facing. The 
collaboration process that occurs between 
you and us – prior to the actual 
presentation – is very important. 

 

 

AACT NOW programs and presentations 
have repeatedly proven themselves 
relevant and absolutely on target for a 
wide range of topical face-to-face 
workplace issues.  

Please click on the following links for 
specific presentation information on a few 
of our most popular topics:  

- Dealing with Difficult People  

- Workplace Stress 

- Conflict Resolution 

- Making Schools Safe and Sane  

- Workplace Safety 

- Persuasive Therapeutic Communication 
for Medical Providers 

Also - Awareness, Attitude, 
Communication & Training – AACT NOW! 

All presentations are flexible as to 
audience size, format, and venue. We work 
within any time frame; 45-60 minute 
conference & meeting addresses; 1.5 to 2 
hr. breakout sessions; half-day or full day 
seminar trainings and retreats. 
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