EpmMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Ol(d V L W\B)
Location: ,\Q

Date: (O\ O\H

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 12345

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 12 3 45

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 =SOMEWHAT 7 = COMPLETELY) 12 3 405

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 123 435

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

ENN0) 04, ~tell-ea0ned, 0
\\(\9’0

2, WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

WA AN Qo wewu/
O "~ (ol Bi\Arein

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visi: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis 7
Location: OC Pusly'c L\.Aw“ah'e S/ Soanta /q?t G, CA’
Date: D6 [19 /2018

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? .
(1 =POOR 7 = EXCELLENT) 123 456(@)

2. What is your overall rating of the workshop?
(1 = POOR 7 = EXCELLENT) 123 456(%)

3. Was the material presented in an organized, understandable manner? )
(1=NOTAT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 456 G’“,

4. Have you learned something you consider valuable? )
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 12 3 456 (?q

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

Precenter Was 81\%0%1&1% (Jf)’)o’ ;maﬁrfa,[ was

f:‘(’[l P(Pi{’ﬂ%f’d :

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?
Stess reduction at Fhe wark p lace -

voick: 760 612 6029 rax: 760 655 4326 write: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis
.y .
Location: _ () [/}

Date: /] «{/ i

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1=POOR 7 = EXCELLENT) 12 3 456 @
2. What is your overall rating of the workshop? V
(1 = POOR 7 = EXCELLENT) 12 3 45 6|(7

3. Was the material presented in an organized, understandable manner?
(1 =NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3456

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 1234586 @
B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

(77 Oo/ na /(n? &)

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

I’

- _‘1/\11;\\,;}}4_ Jdws i ri./.'('/‘w"’/(?"’/?

voice: 760 612 6029 rax: 760 655 4326 wriTE: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz wvisit: www.aact-now.com



EDMOND OTis & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

—

e

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter; Edmond Otis

Location: Sanda AM{/ O
Date: b“i/l@tg

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? =
(1=POOR 7 = EXCELLENT) 12345 6-7°

2. What is your overall rating of the workshop? {_,
(1 = POOR 7 = EXCELLENT) 1234562

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 456 @

4. Have you learned something you consider valuable? d
(1=NO 4=SOMEWHAT 7 =VERY VALUABLE) 12 3 45 6\7
B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
£ x cellent sce p|"f:',
[V | evount

2, WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 wrie: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTIs & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis
Location: S‘Mv\”t Ana

Date: &l1a/ 19
==

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 1234507

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 12 3 45 @ 7

3. Was the material presented in an organized, understandable manner?
(1= NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 457

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 12 3 45®7

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

j CJ/\\L}-I. 2k \{*J B "'}' IRV \' Y1 main 4 \\‘\5 }ﬂf() /?..S") i(.}/\o\t .
T T

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

YO v ladae (303:@"5 doeovda AUk -Srl/\,e\,:%

[V \\%é’w‘\\,\,\ / W A e c\./‘e{f’vSL

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz wvsiT: www.aact-now.com



EDMOND OTis & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: oc MW
Date: @lﬁ“l/ﬁ@ 7

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1=POOR 7 = EXCELLENT) 12345 6(7
2. What is your overall rating of the workshop? ;
(1=POOR 7 = EXCELLENT) 12 34586 é

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 405 Gd

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 12 3 45 Eta
B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
émg:,/ Topu ~ helpfil malinat
Akl  Shot ’a,{.miaa. ses8ims 15 Role r”{ctj, Demongtrabiins

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 write: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: EdTond Otis
Location: (}‘G/P L ﬁ'@.
Date: é;!/ ﬂq

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1=POOR 7 = EXCELLENT) 12 3 456 @
2. What is your overall rating of the workshop? .
(1=POOR 7 = EXCELLENT) 12 3 456 @

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123 456

4. Have you learned something you consider valuable?
(1=NO 4=SOMEWHAT 7 = VERY VALUABLE) 123456 @

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

ngpived mre 4as bac e bavoh 1 briviy
ey Chinge 4 uped that i reglly s
Sple 1 e’ mﬂw podl. Thanks )

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

Ffiteive, Communcudion _with Co-wovken,
L how B becamt a wive eHECfWL Yeam.

voice: 760 612 6029 rax: 760 655 4326 wriTE: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visit: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otig.

Location: U (,-PL/
Date: C’;// 9/ 1 %

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 12 3 45 @ 7

2. What is your overall rating of the workshop? P
(1=POOR 7 = EXCELLENT) 123 456 @

3. Was the material presented in an organized, understandable manner? \
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123 456 @

4. Have you learned something you consider valuable? =%
(1=NO 4 =SOMEWHAT 7 =VERY VALUABLE) 12 3 456 \Z)

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 write: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Oti_s
Location: D(,PL ‘L{&
Date: U! f( ( ! [{‘{

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? e
(1 =POOR 7 = EXCELLENT) 12 3 456 @

2. What is your overall rating of the workshop? )
(1 =POOR 7 = EXCELLENT) 123 456 @

3. Was the material presented in an organized, understandable manner? .
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 4 5 6(7

4. Have you learned something you consider valuable? =
(1 =NO 4 =SOMEWHAT 7 =VERY VALUABLE) 12 3 456 C
B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
Vel Vrs 2b oo on point. yet] ety
¥ helprul \wEo. & ke, |

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visit: www.edmondotis.co.nz visiT: www.aact-now.com



EpmonD OTIs & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: H Q
Date: 6 / ”/ 18

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1=POOR 7 = EXCELLENT) 12 3 45 6@

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 123 45 6@

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 456
4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 12 3 456

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz wvsiT: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond

Location: W /&'5
Date: _é / ) 7/ Mly

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 12 3 456

&

2. What is your overall rating of the workshop?
(1 =POOR 7 = EXCELLENT) 123 45¢6

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 4586

S3

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 =VERY VALUABLE) 12 3 4506

=

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHQP PRESENTER AND MATERIAL.

W:m wl Jv‘%c W in deans . Gl Lhicl

LM_M%_E_MM&W}’!E-

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visit: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis N ) .
Location: 0 @ FW‘/ L‘VW
Date: ] !l 1:.'/!(.(

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1=POOR 7 = EXCELLENT) 12 3 456 @

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 123 45€6 @

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 456

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 12 3 456 @

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

ity

voice: 760 612 6029 Frax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTis & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location:

Date: (;"’ /"/" [ 3’)

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 12 3 456 QJ,‘

2. What is your overall rating of the workshop? _
(1 = POOR 7 = EXCELLENT) 12 3 4 5( -9) 7

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 45 @

4. Have you learned something you consider valuable? e
(1=NO 4 =SOMEWHAT 7 =VERY VALUABLE) 12 3 45 6@

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voIcE: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EpMOND OTIs & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: DL/V L
Date: w/\4/\X

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? =
(1 =POOR 7 = EXCELLENT) 12 3 4506 @

2. What is your overall rating of the workshop? -
(1 = POOR 7 = EXCELLENT) 123 456(7)

3. Was the material presented in an organized, understandable manner? _—
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 45 6(D

4. Have you learned something you consider valuable?
(1=NO 4=SOMEWHAT 7 = VERY VALUABLE) 12 3 45027
B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

Cyeat ImWW 3 weleshep!

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 wriTE: edmond@edmondotis.co.nz
visit: www.edmondotis.co.nz visiT: www.aact-now.com



EDpMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis
Location: 0C PL

Date: y .'f 4 _"'! 20/ g

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? e
(1 =POOR 7 = EXCELLENT) 123 45 6/7)

2. What is your overall rating of the workshop? A\
(1=POOR 7 = EXCELLENT) 12 3 45 6( 7}}'

3. Was the material presented in an organized, understandable manner? s
(1=NOT AT ALL 4 =SOMEWHAT 7 = COMPLETELY) 12 3 45 /6- 7
L/

4. Have you learned something you consider valuable? A\
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 12 3 45 6(7}_!‘
B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
!;"--"L-'w»-u‘ ledegadill & owntwvitd pupedivns

4

"if']f\ A V'_[}"\Af"L\_)(.f__ -._-\j_ _
: [+ [

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 wriTE: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EDpMOND OTIs & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: oc PL U Q
Date: b- l 0) b [@

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1= POOR 7 = EXCELLENT) 123456(@

2. What is your overall rating of the workshop?
(1 = POOR 7 = EXCELLENT) 123456()

3. Was the material presented in an organized, understandable manner?
(1 = NOT AT ALL 4= SOMEWHAT 7 = COMPLETELY) 1 2 3 405

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 12 3 4 5@7
B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

Grezt |nf& !
L el bellter - pespar/ b sl L.;/
vuC  /D¥ets .

2, WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 wriTE: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz wvisit: www.aact-now.com



EDMOND OTIs & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmpnd Otis

Location: I ® L LHL« tq )'J(BI

Date: L—19- 2018

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 1234560

2. What is your overall rating of the workshop?
(1 =POOR 7 = EXCELLENT) 1234560

3. Was the material presented in an organized, understandable manner?
(1= NOT AT ALL 4 =SOMEWHAT 7 = COMPLETELY) 123 456 @

4. Have you learned something you consider valuable?
(1=NO 4 = SOMEWHAT 7 = VERY VALUABLE) 1234563
B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

A Goud n_)J/f(L - M(/Jf ‘*A/ [ntor iati ol

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 wriTE: edmond@edmondotis.co.nz
visiT. www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTIs & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: O C, P L H &
Date: L‘?/l q// Ef

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1=POOR 7 = EXCELLENT) 12 3 456 @

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 123 456 @

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 =SOMEWHAT 7 = COMPLETELY) 12 3 456

4. Have you learned something you consider valuable? @
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 12 3 456
B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
T Ceel the \?Mﬂ’ﬂf P 49ve K cp /e, )
(A B A nhsn cloohd howw Lo ha,dre

i Ih situctieg,

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 write: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT; www.aact-now.com



EDMOND OTIis & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: %dxnond Otis

Location: H

Date: v:'/ ’(]/"6

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1 =POOR 7 = EXCELLENT) 12 3 456 Q/
2. What is your overall rating of the workshop? -
(1 =POOR 7 = EXCELLENT) 123 45 6;'\ 7/

3. Was the material presented in an organized, understandable manner? .
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123 45 (6 ’7

4. Have you learned something you consider valuable? 7~
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 12 3 405 GL?
B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
HQ Was ¢ l?c\r Con ¢ i ‘»Q c:tvx(l easiy +o

(,m(\ars*’cw\a( J

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?
T Em.w-b notas A A “’o fm;lg}\ .

[¥)

voice: 760 612 6029 rax: 760 655 4326 write: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTis & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location:

aMd o
Date: / /{//g

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 123 45@7

2. What is your overall rating of the workshop?
(1 =POOR 7 = EXCELLENT) 1234568

3. Was the material presented in an organized, understandable manner?
(1= NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 4 @6 7

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 123 456 @
B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY E;ALUATE THE WORKSHOP PRESENTER AND MATERIAL.

Q\fl@“ VCm\rt\ALeL MﬁsW&haﬂ 1N A Manife ”1&3( rm“\/
W\W\JW Lo Wnratiake dhe lvr(ovwmx\ov\

K\ﬂdg (ude )//}A U-ﬁah

2. WHAT RELATED T ﬁICS COULD BE ADDED TO FUTURE PRESENTATIONS?

Ol e ¢ puprers

0

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTIs & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis
Location: £ 1P/, /'/é{) /Sl o Hp s )00 .
Date: o 19- )%

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) ' 12 3 4586 (Qj)

2. What is your overall rating of the workshop? o
(1= POOR 7 = EXCELLENT) 12 3 405 667 /

3. Was the material presented in an organized, understandable manner? o
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123 45 6/7/

4. Have you learned something you consider valuable? >
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 12 3 45 677

Pl

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
Thiwr e Lot 3/ _47.4";—:./;,& .- Wy
cdod Foaws #// a4 MHSL T ety

-

,/ i ‘ \ xz._ﬂ_/l-/&/ ,j/ /;/ﬂ 2

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 Frax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz wvsiT: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otjs-,
Location: H@\

' |
Date: - ((J !’51 JI%

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? =
(1=POOR 7 = EXCELLENT) 123 456 é‘)
2. What is your overall rating of the workshop?
(1 =POOR 7 = EXCELLENT) 123 456 @
3. Was the material presented in an organized, understandable manner? -
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123 456 é)
4. Have you learned something you consider valuable? )
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 123 45 6@

B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
The truning ¢ {/\/vw(j) [”Jg ( ondp ;Q, i
Ay (/ct-crs) Sowne sza?@ VQQ A were
7%6%’&'2 %5 +  ha As- on g MW} <

2, WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 Frax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz wvsiT: www.aact-now.com



EDMOND OTis & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: _ OCQL H Q
Date: [ﬁf \0\ H%

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 12 3 45 6

2. What is your overall rating of the workshop?
(1 =POOR 7 = EXCELLENT) 12 3 456

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 45 6(7

4. Have you learned something you consider valuable? \
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 12 3 405

- CRC

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

2, WHATQ LATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

and\NG pedodoss /CO\[\L\O\)\@{ SO0
vmm\(}(((ﬁnmfé H\(\me oy U
\\(\\(§> ey o ide ot Y Al

\We (o 00y of hine)

voice: 760 612 6029 rax: 760 655 4326 write: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visit: www.aact-now.com




EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

N

Presenter: Edmond Otis = e .
Location: da R, { ( AU ':1_/_{{'?’.; I A .-'?ffé 't/,ﬁ--(“ ZJ f;-‘; NAL) / / &
Date: @ / ks | / /& .

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 12 3 435 @} 7

2. What is your overall rating of the workshop? )
(1=POOR 7 = EXCELLENT) 1 2 3 @5 6 7

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 =SOMEWHAT 7 = COMPLETELY) 12 3 45 6/7/

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 =VERY VALUABLE) 12 3 4(5\6 7
B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL. |

= et Lop” y F
st A {,/ /A« el e Y L OV V] o4

Fi

(:{/"f-//\j_ A //\ 7 '!'( o7 /7 2 /f/ A AR A’ 7 //11) .»’/' & A
- F o e o ¥ /
) A2 -ﬂ//f W ;{ i r.-'-_,,f_i ";.'/I _.."f(___’,f /}'—’rf.:-f/ﬁ ,/.«'I A _.'-/'.: 7 / 1/7,4 [/4/’[2’ // e -";

.-/[é/ff L+ /L/,

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

- - =1 ’
/.f)/"»‘/?, A o A 24 _f./ﬂ,'; S {/{L y 24 4 4({ e 22
e ."-'/ , - al ' /
p—r L o 7o g 7 )
MU eme g Telly 1 ff A
/;{/:’/( —~7 i '.'f/-. 7 /f{ 2~ o \_ . Zj yz {._/--T".' /Ff} &
/ ) 2
é /"/ 7. " VA A /{1 A // A J7__/ =
L /{/ /5', A /{:;4(,(,_;(
A A 7 = g
i’ VOICE: 760 612 6029 Fax: 760 655 4326 wriTE: edmond@edmondotis.co.nz

visiT: www.edmondotis.co.nz wvsi: www.aact-now.com



EpMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter; Edmond Otis
Location: ()¢ .PL. HQ
Date: Q)[/ l‘i;/ (XK

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? i
(1 =POOR 7 = EXCELLENT) . 123 456 @

2. What is your overall rating of the workshop? ‘
(1=POOR 7 = EXCELLENT) 123 4506 @

3. Was the material presented in an organized, understandable manner? )
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 456 @

4. Have you learned something you consider valuable?
(1=NO 4 = SOMEWHAT 7 = VERY VALUABLE) 12 3 4506 @

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

A LorT oF OGAUEAT N, EreRcseS M PR

> OyP B, SO UMANG Tl LIRENET) (muo S POUSE

WAASTET 0 gyl i 2 i3 Tl (/’?——DA*"/\

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

i

T couZ AT NP G2 / .f

voice: 760 612 6029 Frax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EpmOND OTis & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edrpond Otis
Location: L} PGy H’f’d.c(fﬁ walte/ >

Date: b‘/(’7“/7

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1=POOR 7 = EXCELLENT) 12 3 4506 @

2. What is your overall rating of the workshop? :
(1=POOR 7 = EXCELLENT) 12 3 456 @

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 45 6?)
=

4. Have you learned something you consider valuable?
(1=NO 4 = SOMEWHAT 7 = VERY VALUABLE) 12 3 456 @
B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
T\\L Qf"(i‘.'jf—_’.sxkrer was  eX(e ”C -

Made £l Sepic Lelovasct

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 Fax: 760 655 4326 write: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz wvsiT: www.aact-now.com



EpmOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: OQ Q,u\\o\\c, \'\‘Q(\eé WQ
Date: 06/ \X /L 0\

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1=POOR 7 = EXCELLENT) 12 3 456 @

2. What is your overall rating of the workshop?
(1 =POOR 7 = EXCELLENT) 12 3 456 @

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123 456 @

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 12 3 4506 @
B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

\)O\fj \r\Q'O( f"‘t'/é\‘ud(’ e\ Q("W\\m

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

0 S\\Yt—l co\\ ﬁvo\g:‘

voIce: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTISs & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: OCPL . SANTA AN P
Date: 6119 )")OIK

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? ~
(1 =POOR 7 = EXCELLENT) 12 3 4 5@7

2. What is your overall rating of the workshop?
(1= POOR 7 = EXCELLENT) 1234587

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4= SOMEWHAT 7=COMPLETELY) 1 2 3 4 @ 7
4. Have you learned something you consider valuable? :
(1=NO 4=SOMEWHAT 7 = VERY VALUABLE) 12 3 4 565) 7

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

\Ndﬁi, D‘\ -’?‘Mc’Maktor\ coald (_,ﬂ ol W Nﬂ\ IU‘[S.

Uz-( 62?{0.1119\9 a

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 Frax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz wvsiT: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane
Presenter: Edmond Otis

Location: Q}( E})u{( L&hzﬁ 'H’Q
Date: G;//Q'//?j

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 12 3 45 @ 7

2. What is your overall rating of the workshop?
(1 =POOR 7 = EXCELLENT) 1 2 3 4 5@ 7

3. Was the material presented in an organized, understandable manner?
(1 =NOT AT ALL 4 =SOMEWHAT 7 = COMPLETELY) 12 3 4 @ 6 7

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 123 456 @

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

N%_m_éw WSMWAM

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

ﬁ."u‘iu s W P ovelivg

%&Mw © deal wéﬁ:\!

voice: 760 612 6029 rax: 760 655 4326 wriTE: edmond@edmondotis.co.nz
visit: www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: :
Date: (p! 9 ! 19

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 123 4586 (7;

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 123 456 @

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 4506 @

4. Have you learned something you consider valuable?

(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 12 3 456 @
B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

Excelloxtt, Veru Intere L ColY

\
J

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

N .I 0)

voce: 760 612 6029 rax: 760 655 4326 wriTE: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: OCPL MO — Hm"m'at/ FQYK'
Date: b{lﬂ[{ﬁ

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1 =POOR 7 = EXCELLENT) 123 45 6@
2. What is your overall rating of the workshop?

(1= POOR 7 = EXCELLENT) 12345 6@
3. Was the material presented in an organized, understandable manner?

(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3405 6@
4. Have you learned something you consider valuable?

(1 =NO 4 =SOMEWHAT 7 = VERY VALUABLE) 12 3 45 B@

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

areat gperses & (rackical advice

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

custenir-somie for difiaudt pafroms  nheo
o 1 speak| wallsstind Cglish all -

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visit: www.aact-now.com



EpmoND OTIs & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: OC L\'A roviés
Date: (- la-1%

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? ;
(1 =POOR 7 = EXCELLENT) 12 3 4 5 67

2. What is your overall rating of the workshop?
{1 =POOR 7 = EXCELLENT) 123 4586 @

3. Was the material presented in an organized, understandable manner?
(1= NOT AT ALL 4 =SOMEWHAT 7 = COMPLETELY) 12 3 45 6@

4. Have you learned something you consider valuable? -
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 12 3 45 6@

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 FrFax: 760 655 4326 write: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location:

1

Date: pe <

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 12 3 45 6@

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 12 3 45 6@

3. Was the material presented in an organized, understandable manner? .
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 1 2 3 4 5@7

4. Have you learned something you consider valuable? o
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 123 456 @

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

DTT OF t
A ’

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 write: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTIs & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis )
Location: _[) C V\/d‘?\l ¢ libraries H’L)‘\
Date: (ﬂ/ | E.ﬁ IS

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? _
(1=POOR 7 = EXCELLENT) 12 3 4560

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 12 3 456 @

3. Was the material presented in an organized, understandable manner? ~
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123456

4. Have you learned something you consider valuable? ,
(1 =NO 4=SOMEWHAT 7 = VERY VALUABLE) 12 3 456 @
B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

(Aest i‘f\%rmaﬁim e Oks  was jg‘} e

oo o ey H\jm&g,

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

M,{ hq Wl % Yoo u\ﬁﬁ J\O_.«e,ﬁ?«({&_ (”f’h&ﬁ
S”K)'{’ (\/{UVQ.) l b/o ) .

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EpmMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis
Location: 0 r[(,r\/ﬁ e chn%/ p/L '/ C Lclﬂcwf«/
Date: (,! | 7/ 13

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1=POOR 7 = EXCELLENT) 123 456 @

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 123 45 7

3. Was the material presented in an organized, understandable manner? N
(1=NOT AT ALL 4 = SOMEWHAT 7 =COMPLETELY) 12 3 456 @

4. Have you learned something you consider valuable?
(1=NO 4=SOMEWHAT 7 =VERY VALUABLE) 12 3 4586 @

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

“The prefendty o g 4y )'l/\j. e matteals falpvgﬂﬁ{‘ﬂfv/

—\/L\P, o{uc quvJ@'ﬁ .

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voIce: 760 612 6029 Frax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visit: www.aact-now.com



EpMOND OTIs & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis
Location: __ ' \ . (:\.v
pate: (- i91-I8

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? N
(1=POOR 7 = EXCELLENT) 123 456 (7 P

2. What is your overall rating of the workshop? -
(1=POOR 7 = EXCELLENT) 123 456 Q/)

3. Was the material presented in an organized, understandable manner?

(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 456 @J J

4. Have you learned something you consider valuable?
(1 =NO 4 =SOMEWHAT 7 = VERY VALUABLE) 1 2 3 4 5 6i.

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

L ¥

e lbgnd indovpghors -

2. WH_AT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?
1o \g,2 192 0 chens o N\ow {9
AL } {,/ l ln’ﬁ { ¥ .¢ /1/\{ "?H/\ (g 1 ~9rw‘;

)

voice: 760 612 6029 rax: 760 655 4326 wriTE: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz wvisit: www.aact-now.com



EpMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis
Location:  #fi3AD QUAL FTSIZS
Date: e/ LF/ 201D

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? .
(1 =POOR 7 = EXCELLENT) 123 456 @ \)

2. What is your overall rating of the workshop?
(1 =POOR 7 = EXCELLENT) 123 4586 \7 \

3. Was the material presented in an organized, understandable manner? )

(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123 45 607)
4. Have you learned something you consider valuable? .
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 123 456 {"? )

B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

ViH &Py C7 L N

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 Fax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EpmOND OTIs & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: O(/P\ H Q
Date: (o ! [G}r! D

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1=POOR 7 = EXCELLENT) 12 3 4 5@7

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 123456 C?)

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 45 6

4. Have you learned something you consider valuable? “
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 12 3 45 6@)

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

'ﬂﬂ 0 wWixKSh el Wik § ed e bigng -

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?
<« ) '
\V\c_l\;c_\ ¢, O Oechn ﬁ‘)\f >4 hvon pYO L.’)/Ziq
Xonaries and  how 1o act Quppiepn a b v

voice: 760 612 6029 rax: 760 655 4326 wriTE: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz wvsiT: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: 'p)rv\/ \1\ )
Date: ik / | ¥

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? -
(1=POOR 7 = EXCELLENT) 123 405 (6) 7

2. What is your overall rating of the workshop?
(1 = POOR 7 = EXCELLENT) 123 45(@)7

3. Was the material presented in an organized, understandable manner?
(1= NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 456 @

4. Have you learned something you consider valuable?
(1=NO 4=SOMEWHAT 7 =VERY VALUABLE) 123 456 @

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?
¢ BNk g : L
A Lew yaote  Wblaw  oyawples
] 1

voice: 760 612 6029 Fax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: OOPL HO.
Date: o / (4 l/g

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? ~
(1 =POOR 7 = EXCELLENT) 12 3 45 6(7/
2. What is your overall rating of the workshop?
(1 =POOR 7 = EXCELLENT) 123 4586

e,

3. Was the material presented in an organized, understandable manner? 4
(1=NOT AT ALL 4 =SOMEWHAT 7 = COMPLETELY) 12 3 45 67

4. Have you learned something you consider valuable?
(1=NO 4=SOMEWHAT 7 = VERY VALUABLE) 12 3 45 6@

B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
VA u(;-)efcg Wow Yo de-esculd. o %lr*m-( 'en
w| tre Ay 1D

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?
Mo pwotps 0N Ve to loe Shen A
0oty i W ), Dy LesHioma |l Maner
hpvarpate, peopla  vneed gruchce \7‘/‘"5”7

1 dred avea
(onRckomee 1 u

voice: 760 612 6029 rax: 760 655 4326 write: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com




EDpMOND OTis & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis
Location: oc L
Date: 6/19 /g

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 123 456 @

2. What is your overall rating of the workshop?
(1= POOR 7 = EXCELLENT) 123456

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 456

4. Have you learned something you consider valuable?
(1=NO 4= SOMEWHAT 7 = VERY VALUABLE) 123 45 6(7y

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

GMAT.' Now r oLty Q& Youlrs RAck

Us uvpr WU~ WA PeT THS (TO AcTLloa, Ja i

1
[PeT IVR  Rgas  TOLO  To>  J6word  RR HAVIoAS B CcAISH

= . RuFoRCR. THR RulRe T UL R ScALATEL A~- IRATE
PATRMNC R K& ctavion
2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voIce: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz wvsiT: www.aact-now.com



EDMOND OTis & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis > 5
Location: (Jeewiipe Comyty qubuC WZAIES UERD QUAEEF
Date: 07/‘ L( /:%

T

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:
1. What is your overall rating of the presenter?
(1=POOR 7 = EXCELLENT) 12 3 456 é)

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 12 3 456 @

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 =SOMEWHAT 7 = COMPLETELY) 123 45€6
4. Have you learned something you consider valuable? A
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 12 3 456 (7/3
B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

VERY CLAERA AND (NFoRwRTNG . STUATIUNS  PRESenked ME
cnsy 10 WPINATY o work,

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

Hiw To HELD PARONS iy p06 ¢ onsTrpicy neEDY pab DESEITE

Vel SHAWN oW 10 Do supnétitiy, WE FIBST 1€ 74ey wil
CUNSTANE]  wipnt Yo 0 0o THER wopks Fal Themn

voice: 760 612 6029 rax: 760 655 4326 write: edmond@edmondotis.co.nz
visiT. www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis .
Location: Y \ £ Sun¥ Akﬁi ey
Date: b.{;z@/' /5

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1=POOR 7 = EXCELLENT) 12 3 405 (6) 7

2. What is your overall rating of the workshop? ,
(1 =POOR 7 = EXCELLENT) 12 3 45(6)7

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 =SOMEWHAT 7 = COMPLETELY) 12 3 456

4. Have you learned something you consider valuable? ;
(1 =NO 4 = SOMEWHAT 7 = VERY VALUABLE) 12 3 4 [5) 6 7

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 writE: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis /
Location: '\C P L /’ @\

Date: é:_/ /Z._/ /f

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1=POOR 7 = EXCELLENT) 12 3 4 @ 6 7

2. What is your overall rating of the workshop?
(1 = POOR 7 = EXCELLENT) 123@)5 6 7

3. Was the material presented in an organized, understandable manner?
(1= NOT AT ALL 4= SOMEWHAT 7=COMPLETELY) 1 2 3 4 5 6(7)

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 12 3 4 @6 7

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?
Libragjes toing against HO 5 Staterent o yo
glle g cer mm Problem patron cpejcal tigimeyt.
i bey <till Waive bs émm and venew bis mitarels
desrite M\ﬁf{ym/@ fo not do 7%6(7L

voIce: 760 612 6029 rax: 760 655 4326 write: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com




EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: D// PL/ HG
Date: wiall g

-

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 12 3 45 @ 7

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 12 3 45 @ 7

3. Was the material presented in an organized, understandable manner?
(1 =NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 456 @

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 =VERY VALUABLE) 12 3 4(5)6 7

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



