EDpMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis
Location: /Al/ﬁo é'MN.b g%

Date: [9/ /3—/' zZ o 22

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 123405 6@

2. What is your overall rating of the workshop?
(1 = POOR 7 = EXCELLENT) 12345

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12345

4. Have you learned something you consider valuable?
(1 =NO 4 =SOMEWHAT 7 = VERY VALUABLE) 123 45 6@

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE W EKSHOP PRESENTER AND MATERIAL.

Ko
1//3?%//1254&

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

e /0%&/

voice: 760 612 6029 rax: 760 655 4326 wrie: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visi: www.aact-now.com

e 4@% /Pﬂﬂﬂ/ﬁﬂ s



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: \‘
_Wodlgud Quinte \/\\OWM{
Date:  _\|%|po10

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 1234560

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 123456(@)

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12345 6@

4. Have you learned something you consider valuable?
(1 =NO 4 =SOMEWHAT 7 = VERY VALUABLE) 123456 @

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

<, A‘;}YfW’KW\ S Q&ég%&g, m\ﬁge&j:% useful ond Mumovons .

L leavaed w m(s{— A RN = 54\ oxyeat” Wadonal Hrat

\ can use e 1w \xwmq as wWoll as @ g fwiin oo SV

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visi: www.aact-now.com



EbMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: _\J A (4
Date: ﬂ%/}“f{/?oza

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 123 456 @

2. What is your overall rating of the workshop?
(1 =POOR 7 = EXCELLENT) 123456 @

3. Was the material presented in an organized, understandable manner?
(1 = NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12345 @ 7

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 123 45€6 @

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

Couk g:cJ ,)Lnio{ﬂ mm.{{m.

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visi: www.aact-now.com



EpmoNnD OTis & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis )
Location: 2,/ c?._h(/ b L / ek blc | S2a [
Date: ’ S~ 2l

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 = POOR 7 = EXCELLENT) 123 45¢6 @

2. What is your overall rating of the workshop?
(1 = POOR 7 = EXCELLENT) 123456 @

3. Was the material presented in an organized, understandable manner?
(1 =NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123435 @ 7

4. Have you learned something you consider valuable?
(1 =NO 4 =SOMEWHAT 7 = VERY VALUABLE) 12345 @7
B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
.--}—‘ |

[ [ / r
[ (el [r‘/‘/ J‘Z"ﬁ"’ (1)+(‘/ q;n/r‘?r\
"! 274 7[ lvm_/C(’S l/l/(" Cti’/.'jl (/ 4 :H \1 /ftg = \/P’

——
QL] 2l

r=g

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

’f_‘/()‘m/ Aiﬂ J//(’H% f\/ L $Sve S

voice: 760 612 6029 rax: 760 655 4326 wriTE: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visit: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis
Location: __yJoadl and  Public Uibyary

Date: /% (2020

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1= POOR 7 = EXCELLENT) 1234567

2. What is your overall rating of the workshop?
(1 =POOR 7 = EXCELLENT) 123405 @ 7

3. Was the material presented in an organized, understandable manner?
(1 =NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12345 @ 7

4. Have you learned something you consider valuable?
(1 =NO 4 =SOMEWHAT 7 = VERY VALUABLE) 12345 @ 7

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

The Pres ender -.SWOYI}\Shnp did a aend \_\,ob at
: in® i wﬂhe Yopic.s .

fopics weve releyenid ond hodp L/l !/

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

Team  bonding.] buildine
/ J

voice: 760 612 6029 rFax: 760 655 4326 wrie: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visi: www.aact-now.com



EpMOND OTis & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond O is /) ?
Location: A \ .

Date: Ol-3(~ 10

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1 = POOR 7 = EXCELLENT) 12345 6@
2. What is your overall rating of the workshop?
(1 =POOR 7 = EXCELLENT) 1234506 @

3. Was the material presented in an organized, understandable manner?
(1 =NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123 456

4. Have you learned something you consider valuable?
(1 =NO 4 = SOMEWHAT 7 = VERY VALUABLE) 123 456 @
B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL

mﬁ _ Ja W /66‘%’/
/% F /f ﬂemfé o ue.

/
2. WHAT RELATED TOPICS COULD BE ADD% TO FUTURE PRESENTATIONS?
’/M% Zall 4
/,ct/ /a‘zc/&m/
A /?é ,5‘1/14 /ﬂ

7y

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visit: www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: MO&\M Pl,_/b(f(, L\'b\/ﬁb\(‘ar‘
pate: 1/31/\9

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 = POOR 7 = EXCELLENT) 123 45 6@

2. What is your overall rating of the workshop?
(1 = POOR 7 = EXCELLENT) 123 4@ 6 7

3. Was the material presented in an organized, understandable manner?
(1 = NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123 456

4. Have you learned something you consider valuable? -
(1 =NO 4 =SOMEWHAT 7 = VERY VALUABLE) 12 3 4 5@ 7

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

/(:\N., Vrese—t<€— W) Y taMz éft,ok:\— ond ey aairts-\.

T ‘H"\.fh&_ i~ X M6fn(n% Gr Xt A Jooy—4

OPMV%M‘H P ‘e f_a\_/\é_ L\ﬂ-\l"&__b_% P~ ov~e

“%rww‘r / W‘j a‘J l.f\'f— mC’*‘\/\:‘w\ _b % e“a\,al.lcﬁ-‘ e .
2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

SOl imovre o~  Co\rming S frel & Aotn~ L
Ngv £eel X129/ UnComfavdebie |, coose of

I

A Cly v~ (L1t O~

voice: 760 612 6029 rax: 760 655 4326 write: edmond@edmondotis.co.nz
visi: www.edmondotis.co.nz visi: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficuit People - Making the Workplace Safe and Sane

Presenter: Edmon Otis

Location: “’Jooé o\qé Pu“l\c, L;(D[aﬁ/
Date: 0[{/%}/ 20

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1 = POOR 7 = EXCELLENT) 123 45€6 @
2. What is your overall rating of the workshop? .

(1 =POOR 7 = EXCELLENT) 123 45€6 @
3. Was the material presented in an organized, understandable manner?

(1 = NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123 456 @

4. Have you learned something you consider valuable?
(1 =NO 4 =SOMEWHAT 7 = VERY VALUABLE) 123 456 @

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
Verd Clead o conlSe Lileeqlble . Ne/l\#f

o oped  exomples,

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT; www.aact-now.com



EDMOND OTis & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis
Location: _Weed Zond £ Llie L vra. .
Date: {z)/20

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1 = POOR 7 = EXCELLENT) 123456@%
2. What is your overall rating of the workshop?
(1 = POOR 7 = EXCELLENT) 123456@F

3. Was the material presented in an organized, understandable manner? Y
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 45 6(

4. Have you learned something you consider valuable?
(1=NO 4=SOMEWHAT 7 =VERY VALUABLE) 12 3 45 @ I7

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

/ ’
H 1S PDresew 7“11“ 2 4 Ala S C,./é‘ ar f he 2.l e ! 1_'
VeV ¢ w«j& fre et'."f i1 G
/ “/

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

H”e' Szz.wm,-t.a( 7La eow e tl"f' eaf[{': :.-fns.-./:*.gj ;'f‘

cieom < L

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visit: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: L d A ﬂ ‘IOM,&(_ M’MLM

Date: fu’ﬁ 34 nERYs. 4

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? \
(1= POOR 7 = EXCELLENT) 12345 6(77

2. What is your overall rating of the workshop?
(1 = POOR 7 = EXCELLENT) 12345 6@

3. Was the material presented in an organized, understandable manner?
(1=NOTATALL 4 =SOMEWHAT 7 = COMPLETELY) 123 45 6@

4. Have you learned something you consider valuable?
(1=NO 4 = SOMEWHAT 7 = VERY VALUABLE) 123 45/%)7
B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

MW&» W &iu ’b;«.m/&% . QJ‘V”"U
L(/%/fﬂ Léﬂc{/é%g,é Sy V/ZULM szﬁ

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voIce: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: Www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond 'Otis |
Location: (' "9-1' rﬂa:-.&" p:,(, ‘f"' (,té/"f!‘/'

Date: I-2(-7p

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? ‘
(1 = POOR 7 = EXCELLENT) 123 456 @

2. What is your overall rating of the workshop?
(1 =POOR 7 = EXCELLENT) 123 456(7

3. Was the material presented in an organized, understandable manner? .
(1 =NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 1234563

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 12345 6/@
B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
\/er.; n ZWL@W__,(\VF-‘ ﬂ/) vt f\ H EICSTL'," 7 2 MCf T »
~[ho u *ﬂ'ﬁ—;y}a,e’f as e &VM‘f a/bt,d (0 ci S, .I"

T";Mffﬂ‘{ff({ WH&V;\/Q / "f'f/i n,.?i was LS r“-': { ’_, a el cgave.
Svactical advice, Thaleo wade. me vealize 07

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?
= orteond fis vnd <t r€14‘€f’f'?§

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visi: www.aact-now.com



EpMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: _ Woodlaund Public Liorar q
pate:  _slan 21,2020

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 123 456 @

2. What is your overall rating of the workshop?
(1= POOR 7 = EXCELLENT) 1234567

3. Was the material presented in an organized, understandable manner?
(1 =NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123 45€6

4. Have you learned something you consider valuable?
(1 =NO 4 =SOMEWHAT 7 =VERY VALUABLE) 123 456 @
B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
The egerrises Were Neyof ,uen i Whey geemed
S o Lirey e Matrering e zen o€ N0. Edmund

= g ;
really underrhxoxd Ye core” nodure. 06 Worny Ceiee
ond Ye Ae6 eult Pateny we Mave o dend Hin |
2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

More. LreengeC o0 cealing W] ircult oA

voice: 760 612 6029 Fax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visi: www.edmondotis.co.nz visi: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: _ o\ Yaney  Dolalic. (Jllnro.rﬂj
Date: 1]3] ]2 020

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? ]
(1 =POOR 7 = EXCELLENT) 123456(@

2. What is your overall rating of the workshop?
(1 = POOR 7 = EXCELLENT) 12345686

3. Was the material presented in an organized, understandable manner?
(1 =NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 1234586/

4. Have you learned something you consider valuable?
(1 =NO 4 =SOMEWHAT 7 = VERY VALUABLE) 123456 @

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

Clear angd Q[jﬁﬂ;lﬁd .(’-,_-ndg&: ‘3@ ﬁgﬁ‘sj.r\j vé!&‘-dﬁ\l‘&"‘eQ

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

Move of Ha \oeavior <xience bellaod e\l would

be 1 r\kﬁcshf\aj .

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visi: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Locator: W osdlond Puhlic Library
Date: Ifa»}a&

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 = POOR 7 = EXCELLENT) 123456 @

2. What is your overall rating of the workshop?
(1 =POOR 7 = EXCELLENT) 12345€6 @

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 =SOMEWHAT 7 = COMPLETELY) 123 456 @

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 123 456 @

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

Uﬁr\} KY\D\N}OJ&QGLJL; predindation was cansict all

He wey J—Lrwgl,. Trteracied very welf With gt €€

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 Frax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visi: www.aact-now.com



EpMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis
Location: _ (U radlasn Dul} lie Lbovarg  l2ak rovm
Date: / /’)/ /909-()

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 123 456(7

2. What is your overall rating of the workshop?
(1 =POOR 7 = EXCELLENT) 123 456I/7

3. Was the material presented in an organized, understandable manner?
(1 =NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 1234656

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 =VERY VALUABLE) 123 456 @

B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
ln}Df\C(LVF J /)f(f SP 4 %C(]Sfrn Ué"u 11!((*/n’?(,_/1/4/ 7'4{]

,’)Y(’Jm/'lzér m-t/l//hl?(. (’L/’&.t/ﬂf ’ﬁl/ﬂj‘; ’17{1} LMZzﬁQh

USe JA 7”‘7”’ fwn/dcu/ /1/4-(

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visi: www.aact-now.com



EpbmonND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis .
Location: UJG OMM-J P Ug (< L -‘bm«,
Date: O( /3} / Lo Z

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 123456 @

2. What is your overall rating of the workshop? )
(1 =POOR 7 = EXCELLENT) 123 456 @

3. Was the material presented in an organized, understandable manner? _
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 45 6(7

4. Have you learned something you consider valuable? i
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 123 456 @
B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
Oreat wsld/bog = M/AW- @unguy My tud Aorimahive
R s I\Q(,\.Mt(l as bi/cl(( q/ a0 vetresle.
venddde ot cormint T})rudx‘ce/ at He Mﬂ’;c~

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visit: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: yggzbdm,;nd QMQLH; ! A&Qm&g
Date: H[ ?)\ J 20

'y

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1 = POOR 7 = EXCELLENT) 1234567
2. What is your overall rating of the workshop?
(1 =POOR 7 = EXCELLENT) 1234586 @

3. Was the material presented in an organized, understandable manner?
(1 = NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123 45€6

4. Have you learned something you consider valuable?
(1 =NO 4 = SOMEWHAT 7 = VERY VALUABLE) 123 45686 @
B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
(UMW oINOUEd M8 PXPrUSES Hally LAY
U ould and QW@M‘@M. TiAl 41 pS vt ny2d

_QQM%J;LME%MMW wo a Al
L€ Lve.

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

-

{' L]

voice: 760 612 6029 rax: 760 655 4326 write: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com
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EbMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: _g.)&jd'ﬂn_r} Q)HIKL L.‘br aly
Date: 1/ 21/ 2050

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) ‘ 123 45@6 @

2. What is your overall rating of the workshop?
(1 =POOR 7 = EXCELLENT) 1234586 @

3. Was the material presented in an organized, understandable manner?
(1 =NOT AT'ALL 4 = SOMEWHAT 7 = COMPLETELY) 123456

4. Have you learned something you consider valuable?

(1 =NO 4 = SOMEWHAT 7 = VERY VALUABLE) 12345 6@

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
Euecx}ﬁ:‘ng Wes g,rea“f / Sperl inbrmadlona | _andk
extremel Y he/{p&pln I am rexlly lcvé,‘ﬂg Lraerd
o Se Hese Hools

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

T oot dhink ot any Yoo did FndaShe

voice: 760 612 6029 Frax: 760 655 4326 wriTE: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visi: www.aact-now.com



EpmoND OTIs & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Date:

Location: \ [ )%d\p ,'Un(\l (\)()b\\ C (/\ m&/ﬁ"kj

\[3\/20

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 =POOR 7 = EXCELLENT) 123 4 @6 7

2. What is your overall rating of the workshop?
(1 = POOR 7 = EXCELLENT) 12345 @7

3. Was the material presented in an organized, understandable manner?
(1 =NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123 456

4. Have you learned something you consider valuable?
(1=NO 4= SOMEWHAT 7 = VERY VALUABLE) 12345 6@

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

\/%ga %Qﬁiasaa g{ %ggegea\fﬁ
e, el iterial). 1 lp[)urr\ed

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

UAhire,
P,

voice: 760 612 6029 rax: 760 655 4326 wrire: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visit. www.aact-now.com



EpDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis
Location: (/\')ODCMAMS\ (P()HT C \743551*’ j
Date: | -3~ 2020

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1= POOR 7 = EXCELLENT) 12345686 @

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 123435 6@

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 12 3 45 6(7

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 =VERY VALUABLE) 123 456 @
B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
Ar. Odts 35 fon ensae g and mwuyqb(e -
X end ved  {hws ggthTm}- —henie gou

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?
Woe abel NH"\Z‘»\ A s.ar’cle»f and  hpw ﬁ Aéa,l
wWitW  them,

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EpMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis
Location: i/%w// qua P//b//'f L /";{:7/"27/}/
Date: 3/ 2020

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1 =POOR 7 = EXCELLENT) 123 456 @
2. What is your overall rating of the workshop?
(1 =POOR 7 = EXCELLENT) 123456 @

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123456

4. Have you learned something you consider valuable?

(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 12 3 4 5@ 7
B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

0w uou At Sac Pubiie. 106 yedl”, THS |
W0S moe A Qed 4p public bpraneg!
Cwest peesenration, “mank <.

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

Moot wentdly 12 Othenuise  dreat !

voice: 760 612 6029 Fax: 760 655 4326 wriTE: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EbMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: UJODC}\\D.V\(\ QU\O\\ C LI\OMM
Date: L3 (090

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1 = POOR 7 = EXCELLENT) 12345068 @
2. What is your overall rating of the workshop? \
(1 =POOR 7 = EXCELLENT) 123 456 @

3. Was the material presented in an organized, understandable manner?
(1 =NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 1234586

4. Have you learned something you consider valuable?
(1 =NO 4 =SOMEWHAT 7 = VERY VALUABLE) 12 3 456 @
B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
Y vox gl as
Vel TG bl foc Jd/\e ﬁ.kuqhms we e hore
N Ml Llocay,

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

N/A.

voice: 760 612 6029 Frax: 760 655 4326 wriTE: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EpMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis

Location: L€AKe Centre " W p L
pate: | /31 /2020

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1 = POOR 7 = EXCELLENT) 123 45 @ 7
2. What is your overall rating of the workshop?
(1= POOR 7 = EXCELLENT) 1234567
3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123 4586 (7)
4. Have you learned something you consider valuable?
(1 =NO 4 = SOMEWHAT 7 = VERY VALUABLE) 12 3 4 @ 6 7 | bhae 2
%’?K .SRIN\
B: PLEASE WRITE CLEARLY AND CONCISELY. NOT  ceflectiv
Ypon
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL. W !

He did his job oF eXplainirg palds 2l
%piés.

2. WHAT %ELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

‘

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EDMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

ey Rl Lbee, AR

Date: /[ /31 /2020

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? A
(1=POOR 7 = EXCELLENT) 123456 @

2. What is your overall rating of the workshop?
(1 =POOR 7 = EXCELLENT) 123456 @

3. Was the material presented in an organized, understandable manner?
(1=NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123 456

4. Have you learned something you consider valuable?
(1 =NO 4 = SOMEWHAT 7 = VERY VALUABLE) 123 456 G

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

-L/f;—'w jn feran e hre T [&&/ 0L
(o 'f}/ﬂ/ﬂmj i HA Vi/’]fML "\Ugr Soere—o
"D/’U/Q/{fmat/g file/LM?L’OV\)

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 wriTE: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visi: www.aact-now.com



EpMOND OTIS & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edmond Otis
Location: Wood\and ool Libawy
Date: \/%] 9020

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? 7
(1 = POOR 7 = EXCELLENT) 123456 @

2. What is your overall rating of the workshop?
(1 = POOR 7 = EXCELLENT) 123 45 @ 7

3. Was the material presented in an organized, understandable manner?
(1 =NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123 45€6 @

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 123 45 @ 7
B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
E2mond Nordy WA SIP(:V—% and hos dene a jvové oo
of W\@'Vj Ha 1mv\i%\/w'0 "Sﬂﬁs{? %%‘h\\j e %Jaj“\f\:»}

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?
\wa %0”5 Vaoak e Gy gq\-{?zshmg. | s,
Hais @ax‘\“ MQS g \Mpmw@ wWhad— ey 20,

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



EbMoOND OTis & ASSOCIATES NZ
1242 UNIVERSITY AVE., SUITE 6-570, RIVERSIDE, CA 92507

Dealing with Difficult People - Making the Workplace Safe and Sane

Presenter: Edm iﬂ k
Location: 3“( Lu\l [O v C L{Q/u (\“f

Date: '[3 20

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1 = POOR 7 = EXCELLENT) 1234586 @

2. What is your overall rating of the workshop? 3
(1 = POOR 7 = EXCELLENT) 123456 @

3. Was the material presented in an organized, understandable manner?
(1 =NOT AT ALL 4 = SOMEWHAT 7 = COMPLETELY) 123 456

4. Have you learned something you consider valuable?
(1=NO 4 =SOMEWHAT 7 = VERY VALUABLE) 123435 6@

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

\)M“b,{ ) V\“QHFW\OC("\‘()L cu\c( venj;%fm‘r\j}

—

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE PRESENTATIONS?

voice: 760 612 6029 rax: 760 655 4326 wriTe: edmond@edmondotis.co.nz
visiT: www.edmondotis.co.nz visiT: www.aact-now.com



