EDMOND OTIS & ASSOCIATES NZ

www.edmondotis.co.nz www.aact-now.org

Dealing with Difficult People - Making Libraries Safe & Sane
Invercargill City Council — Invercargill City Libraries

Presenter: Edmond Otis

Location: _LA(a(’a/ o
-~
Date: [ Dez - J03U

All completed forms will be reviewed by the host organization and sent on to the

presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:
1. What is your overall rating of the presenter?
(1=POOR 7 = EXCELLENT) 1234656 @
2. What is your overall rating of the workshop?
12345 6@

(1=POOR 7 =EXCELLENT)

3. Was the material presenied in an organized, understandable manner?
(1=NOT 7 =COMPLETELY) 1 2 3 4 5 8

4, Have you learned something you consider valuable?
(1 =NO 7 = VERY VALUABLE) 12 3 4 5 6(7

B: PLEASE WRITE CLEARLY AND CONCISELY.,
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

F-éx,,«& /“,CLS A@Q@gj UAQQ.)Q L«A:h\ Stne UQ)\-j

ke rackeal s

2, WHAT RELATED TOPICS COULD BE ADDED TO FUTURE
PRESENTATIONS?

Cant feul c(\) &%M?)

N » .




EpmoOND OTIS & ASSOCIATES NZ

www.edmondotis.co.nz  www.aact-now.org

Dealing with Difficult People - Making Libraries Safe & Sane
Invercargill City Council - Invercargill City Libraries

Presenter: Edmond Otis ‘
Location: Lvercarey [ Cbrowy
Date: 1 /1) 30l

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1=POOR 7 =EXCELLENT) 12345€6 @
2. What is your overall rating of the workshop?

(1=POOR 7 =EXCELLENT) 123456 @
3. Was the material presented in an organized, understandable manner?

(1=NOT 7 =COMPLETELY) 123456 @
4, Have you learned something you consider valuable? ,

(1=NO 7 = VERY VALUABLE) 123456(%

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
_ Tools hen oéa[mﬁ with Ceitomes
vy e Auls >

2, WHAT RELATED TOPICS COULD BE ADDED TO FUTURE
PRESENTATIONS?

CALL: 021.275.0226 WwRITE: edmond@edmondotis.co,nz




EDMOND OTIS & ASSOCIATES NZ

www.edmondolis.co.nz www.aact-now.org

Dealing with Difficult People - Making Libraries Safe & Sane
Invercargill City Council - Invercargill City Libraries

Presenter: Edmond Otis
Location: Libmru
Date: ~12-202

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1=POOR 7 = EXCELLENT) 12345 6(7)
2. What is your overall rating of the workshop?
(1=POOR 7 =EXCELLENT) 123435 6@
3. Was the material presented in an organized, understandable manner?
(1=NOT 7 =COMPLETELY) 12 345 6(7
4, Have you learned something you consider valuable?
(1=NO  7=VERY VALUABLE) 12345 6(7)

B: PLEASE WRITE CLEARLY AND CONCISELY,
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

sone ey inkeeshna

, d Q ond :
infv mation WELMLJ&Q'QLM ued .

2, WHAT RELATED TOPICS COULD BE ADDED TO FUTURE
PRESENTATIONS?

CALL: 021.275,0226 WRITE: edmond@edmondotis,co.nz




EDMOND OTIS & ASSOCIATES NZ

www.admondolis.co.nz  www.aact-now.org

Dealing with Difficult People - Making Libraries Safe & Sane
Invercargill City Council ~ Invercargill City Libraries

Presenter: Edmond Otis

Location: __ INVE&UA AL L d ™
Date: L7[n,‘[q,\ /

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1=POOR 7 = EXCELLENT) 12345607

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 12345 6@

3. Was the material presented in an organized, understandable manner?
(1=NOT 7 =COMPLETELY) 1234056

4, Have you learned something you consider valuable?
(1=NO 7 = VERY VALUABLE) 1234586 @

B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

2, WHAT RELATED TOPICS COULD BE ADDED TO FUTURE
PRESENTATIONS?

CALL: 021.275,0226 WRITE: edmond@edmondotis.co.nz




EpMOND OTIS & ASSOCIATES NZ

www.edmondotis.co.nz  www.aact-now.org

Dealing with Difficult People - Making Libraries Safe & Sane
Invercargill City Council - Invercargill City Libraries

Presenter: Edmond Otis
Location: NV Qs G(“ \O\Mb\@ L\bf o/ Y
Date: \ !\R}DOQ\\) . "

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:
1. What is your overall rating of the presenter?
(1=POOR 7 =EXCELLENT) 123456 @

2. What is your overall rating of the workshop?
(1=POOR 7 =EXCELLENT) 123456 @

3. Was the material presented in an organized, understandable manner?
(1=NOT  7=COMPLETELY) 1234586
4, Have you leamed something you consider valuable?
(1=NO 7 = VERY VALUABLE) 123456(7)
B: PLEASE WRITE CLEARLY AND CONCISEL.Y.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
Cleal « C ONCiSe used ex amédes 1o luuSX’ rode
] " ~ . ! /
hs iWD\(\&S (w0l us Yo work ia dwob do

4“DJ actice acenccioS

2, WHAT RELATED TOPICS COULD BE ADDED TO FUTURE
PRESENTATIONS?

*\O\@ﬁ(.é L Mt Heelln eoues

CALL: 021,275.0226 wRITE: edmond@edmondotis.co.nz




EDMOND OTIS & ASSOCIATES NZ

www.edmondotis.co.nz  www.aact-now.org

Dealing with Difficult People - Making Libraries Safe & Sane
Invercargill City Council - Invercargill City Libraries

Presenter: Edmond Otis
Location: /( | Ord /7
Date: /J//Z/Z/

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1=POOR 7 =EXCELLENT) 123456 @
2. What is your overall rating of the workshop?

(1=POOR 7 = EXCELLENT) 1234560
3. Was the material presented in an organized, understandable manner?

(1=NOT 7=COMPLETELY) 123456 @
4, Have you learned something you consider valuable?

(1=NO 7 = VERY VALUABLE) 12345 @7

B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

Was gread [fenopiloele @ o [oG.4
ol tocgs o et sont peple

2, WHAT RELATED TOPICS COULD BE ADDED TO FUTURE

PRESENTATIONS?

PR

_—

CALL: 021,275.0226 WRITE: edmond@edmondotis.co.nz



EbmMoND OTIS & ASSOCIATES NZ

www.edmondotis.co.nz www.aact-now.org

Dealing with Difficult People - Making Libraries Safe & Sane
Invercargill City Council - invercargill City Libraries

Presenter: Edmond Otis

Location: _| Y~ , \rn /e U‘V?,("U
Date: \ \\Q.\ f&@ |

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1=POOR 7 = EXCELLENT) 123 456(7)

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 1234567)

3. Was the material presented in an organized, understandable manner?
(1=NOT 7 =COMPLETELY) 123 4 5(6)7

4, Have you learned something you consider valuable?
(1=NO 7 = VERY VALUABLE) 12345 6@

B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
Ef‘\QAQ \f'\?\) e e indleraocHo e Aas\ca

V\E(E v Ao Aard CCﬂr\qz»—»\ MA&/\U\B\LJ\/\R
Ao (de Ptcsﬁ

2, WHAT RELATED TOPICS COULD BE ADDED TO FUTURE
PRESENTATIONS?

HO\/U 1o d@’cwse Sor\- e and Kee_‘?
g\aﬂse\F sole (Viden em»\{j.ﬂ/) rv\a-:\)‘oe ?’)

CALL: 021,275.0226 WRITE: edmond@edmondotis.co.nz




EpMOND OTIS & ASSOCIATES NZ

www.edmondolis.co.nz www.aact-now.org

Dealing with Difficult People - Making Libraries Safe & Sane
Invercargill City Council — Invercargill City Libraries

Presenter: Edmond Otis . )
Location: ﬁwercc\%‘ ” PL,J)( Ic (_tbmar(y
Date: /2 /21

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1=POOR 7 = EXCELLENT) 123456860

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 1234560

3. Was the material presented in an organized, understandable manner?
(1=NOT 7 =COMPLETELY) 128345@®7

4, Have you leared something you consider valuable?
(1=NO 7 = VERY VALUABLE) 1234507

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
[JQH qbre()er\—led OV\C( /Héc (7' bf()kem {-’P (1 4o
Sechons win  beabs  n Heteo n

2, WHAT RELATED TOPICS COULD BE ADDED TO FUTURE
PRESENTATIONS?

CALL: 021,275.0226 WwRITE: edmond@edmondotis.co.nz




EDpMOND OTIS & ASSOCIATES NZ

www.edmondotis.co.nz  www.aact-now.org

Dealing with Difficult People - Making Libraries Safe & Sane
Invercargill City Council - Invercargill City Libraries

Presenter: Edmond Otis

Location: | fubic Elban
Date: l,/)Z'IZO 2| ©

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1=POOR 7 = EXCELLENT) 123456(7)

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 1234 5%)7

- (1=NOT 7 =COMPLETELY) 12345 7

4. Have you learned something you consider valuable?
(1=NO 7 = VERY VALUABLE) 123 4 5(6)

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

R, Wa furhfung _ ard veass ue m\ﬂ
78 ; Curina 1 7£,rm\j
il me L 2 S /.ﬂ’ﬂ/y)

Tt Jus*saa(“ fod Ho come a peosionsl Jo In policys achens

2, WHAT RELATED TOPICS COULD BE ADDED TO FUTURE\' be ﬁN,ﬂ_’zhj At“’lrd -
PRESENTATIONS?

cALL: 021,275,0226 WRITE: edmond@edmondotis,co.nz




EpMOND OTIS & ASSOCIATES NZ

www.edmondotis.co.nz  www,aact-now.org

Dealing with Difficult People « Making Libraries Safe & Sane
Invercargill City Council - Invercargill City Libraries

Presenter: Edmond Otis

Location: [V\NHCQY(]\\\ \.—3\0‘(1(\}\-
Date: /i uV J

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1=POOR 7 =EXCELLENT) 1234065 @ 7
2. What is your overall rating of the workshop?
(1=POOR 7 =EXCELLENT) 123405 @ 7
3. Was the material presented in an organized, understandable manner?
(1=NOT 7 =COMPLETELY) 12345 7
4, Have you learned something you consider valuable?
(1=NO 7 = VERY VALUABLE) 123456 @

B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
T+ wos \’eQ\\U\ m’veres’r\nq T think thes  kind
o} WO(\LSY\OP o(\M wo(\(s L€ U\Ome domq i wih

ﬁw maﬁoq}ﬁ s an O‘ \enow T O"i Tey Cug_ veeivinGy
ikorvefion fwe a> 12 T oy who con H’lﬁ(‘.b'
’Y\-u,‘ W %/\a ﬂe,

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE
PRESENTATIONS?

How 10 wole with diffict people that aure
\nkevna) YO Uowy @(qaniso\’ﬂow -

CALL: 021.275.0226 WRITE: edmond@edmondotis.co.nz




EDMOND OTIS & ASSOCIATES NZ

www.edmondolis.co.nz  www.aact-now.org

Dealing with Difficult People - Making Libraries Safe & Sane
Invercargill City Council — Invercargill City Libraries

Presenter: Edmond Otis
Location: _Lay¢ r%g it pu\l:)h(_ Ligl/{MJ
Date: \1/ L2 ,I 2|

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What Is your overall rating of the presenter?
(1=POOR 7 =EXCELLENT) 12345 @ 7

2. What is your overall rating of the workshop?
(1=POOR 7 =EXCELLENT) 123 45(6)7

3. Was the material presented in an organized, understandable manner?
(1=NOT 7 =COMPLETELY) 12345 7

4, Have you learned something you consider valuable?
(1=NO 7 = VERY VALUABLE) 123 45 @ 7

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
5\3030} Yo, lna.sm'thn e gvon e fonall

L i Ca g L. P J‘M’)\f:j rkx blﬂ é’lrlHi‘L( 4 }@/w J’L\}ﬁf
‘»WQ\J 40 Hi\\f;lz, ﬁLQ}d’l

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE
PRESENTATIONS?

CALL: 021,275.0226 wRITE: edmond@edmondotis.co.nz




EDMOND OTIS & ASSOCIATES NZ

www.edmondolis.co.nz www.aact-now.org

Dealing with Difficult People - Making Libraries Safe & Sane
Invercargill City Council - Invercargill City Libraries

Presenter: Edmond Otis
Location: S cec.. g Y Lhrnny
Date: // / /}I/ 2/

All completed forms will be reviewed by the host organization and sent on to the
presenter.,

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1=POOR 7 =EXCELLENT) 12345 @7
2. What is your overall rating of the workshop?
(1=POOR 7 =EXCELLENT) 123435 @7

3. Was the material presented in an organized, understandable manner?
(1=NOT  7=COMPLETELY) 123435 7

4, Have you learned something you consider valuable?
(1=NO 7 = VERY VALUABLE) 12 3 4 5(6)7
B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

—

o~ /'/v/-e/c‘x—-//‘/; .Z/f ///‘y{ = //z”M(é

St n e L. X /h:AJ’Aé/{V

2, WHAT RELATED TOPICS COULD BE ADDED TO FUTURE
PRESENTATIONS?

CALL: 021.275.0226 wRITE: edmond@edmondotis.co.nz



EpmMOND OTIS & ASSOCIATES NZ

www.edmondolis.co.nz  www.aact-now.org

Dealing with Difficult People - Making Libraries Safe & Sane
Invercargill City Council - Invercargill City Libraries

Presenter: Edmond Otis )
Location: __ /NVeA (,0(4?5)\// P “%C AFAW%(/)
Date: {@ee. 202/

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1=POOR 7 =EXCELLENT) 123 45867
2. What is your overall rating of the workshop?
(1=POOR 7 =EXCELLENT) 123435 @7
3. Was the material presented in an organized, understandable manner?
(1=NOT 7 =COMPLETELY) 1234507
4, Have you learned something you consider valuable?
(1=NO 7 = VERY VALUABLE) 1234 @6 7

B: PLEASE WRITE CLEARLY AND CONCISELY,
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

(reed ___wortilop | ety  cutfeld  cufornalit
iy ke That  cows  nale  Ocer
N 7 Y
” wteruol pl (wwm «fc&ﬁ/r‘.{ N s
\ 52;%7 { a~ re
M)r oz fﬂﬁaﬂfff [orOrtsho Waa/@” terk f/V‘/hf
2. WHAT RELATED TOPICS €OULD BE ADDED TO FUTURE ¢ 2 T
PRESENTATIONS? - /é%rfpfw

70 mrp© Vzﬂgo&cce/

cALL: 021.275.0226 WRITE: edmond@edmondotis.co.nz




EpMOND OTIS & ASSOCIATES NZ

www.edmondotis.co.nz  www.aact-now.org

Dealing with Difficult People - Making Libraries Safe & Sane
Invercargill City Council — Invercargill City Libraries

Presenter: Edmond Otis
Location: \\ s -

Date: \ Dec '!_2®2\

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1 =POOR 7 =EXCELLENT) 12 3 4 @6 7
2. What is your overall rating of the workshop?

(1=POOR 7 = EXCELLENT) 123 4 @6 7
3. Was the material presented in an organized, understandable manner?

(1=NOT 7 =COMPLETELY) 123 4((B/)67
4. Have you leamed something you consider valuable?

(1=NO 7 = VERY VALUABLE) 12 3 4 @ 6 7

B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

TN Wes  oeodh BN gedap  wov

J

W\ w@;ﬁg— g&\\@oﬁ‘ v We.

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE
PRESENTATIONS?

\ Oy wanlh A Ao \\bmy
SF % we AN U%Qi\k\

cALL: 021.275.0226 WRITE: edmond@edmondotis.co.nz




EpMOND OTIS & ASSOCIATES NZ

www.edmondotis.co.nz  www.aact-now.org

Dealing with Difficult People - Making Libraries Safe & Sane
Invercargill City Council - Invercargill City Libraries

Presenter: Edmond Otis

Location: /.1 VQ/Ca/,fivV lﬂ%/oc Lfbmfw

Date: <O/ [ / :2024

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? .
(1=POOR 7=EXCELLENT) 1234586

2. What is your overall rating of the workshop?
{(1=POOR 7 =EXCELLENT) 12345 6@

3. Was the material presented in an organized, understandable manner?
(1=NOT  7=COMPLETELY) 123 45 6(7

4, Have you learned something you consider valuable?
(1=NO 7 = VERY VALUABLE) 12 3 4 @ 6 7
B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
2nq’a44w\e P/CIQYH‘QX‘ —novhared abi l;Jj ~o
h_ue/«' avl.obx‘\e/\&( i ¢ s teal

2, WHAT RELATED TOPICS COULD BE ADDED TO FUTURE
PRESENTATIONS?

Greoycal Yowian rd s Wm%f/(zfj g—wp/&”/\‘\'-f

&l‘”ﬁé/ MOvL fhhan M\——r V\PM\ of—dfﬁgju.l'(*
W(A

CALL: 021,275,0226 WRITE: edmond@edmondotis.co.nz




EDMOND OTIS & ASSOCIATES NZ

www.edmondotis.co.nz www.aact-now.org

Dealing with Difficult People - Making Libraries Safe & Sane
Invercargill City Council - Invercargill City Libraries

Presenter: Edmond Otis

Location: L ym@g '(H%’!!k Q (b& (g \\\0\[0&\1%
pate: 0 [L[AL

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1=POOR 7 =EXCELLENT) 1234586 @
2. Whatis your overall rating of the workshop?
(1=POOR 7 =EXCELLENT) 1234586 @
3. Was the material presented in an organized, understandable manner?
(1=NOT 7 =COMPLETELY) 123456
4, Have you learned something you consider valuable?
(1=NO 7 =VERY VALUABLE) 12 345 7

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

Vo Inleveiives  aund O‘ffi@\/b\eé W ovn
VAN (e td(lt/\/ *’W ‘ze@f WAL
] ‘ d W

Lk Se

2, WHAT RELATED TOPICS COULD BE ADDED TO FUTURE
PRESENTATIONS?

Ul woy Well Covened

CALL: 021.275.0226 WRITE: edmond@edmondotis.co.nz
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Dealing with Difficult People - Making Libraries Safe & Sane
Invercargill City Council - Invercargill City Libraries

Presenter: Edmond Otis
Location: —rnercovcon\l Publie Ubv-o\rs,;
Date: 0 -\ ~2)

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1=POOR 7 =EXCELLENT) 123456 é)

2. What s your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 1234560

3. Was the material presented in an organized, understandable manner?
(1=NOT  7=COMPLETELY) 1234586

4, Have you learned something you consider valuable?

(1=NO 7 = VERY VALUABLE) 123405 6@
B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE
PRESENTATIONS?

CALL: 021.275.0226 WRITE: edmond@edmondotis.co.nz




EpmonND OTIS & ASSOCIATES NZ

www.edmondotis.co.nz  www.aact-now.org

Dealing with Difficult People - Making Libraries Safe & Sane
Invercargill City Council - Invercargill City Libraries

Presenter: Edmond Otis

Location: LV\UQNC&W UJ Ay
Date: NSO o, © Y

All completed forms will be reviewed by the host organization and sent on to the
presenter. ‘

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your averall rating of the presenter?

(1=POOR 7 =EXCELLENT) 1234586 @
2. What is your overall rating of the workshop?

(1=POOR 7 =EXCELLENT) 1234586 @
3. Was the material presented in an organized, understandable manner?

(1=NOT  7=COMPLETELY) 1234560
4, Have you learned something you consider valuable?

{1=NO 7 = VERY VALUABLE) 1234586 @

B: PLEASE WRITE CLEARLY AND CONCISELY,
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE
PRESENTATIONS?

CALL: 021.275.0226 WRITE: edmond@edmondotis.co.nz




EpmMOND OTIS & ASSOCIATES NZ

www.edmondotis.co.nz www.aact-now.org

Dealing with Difficult People - Making Libraries Safe & Sane
Invercargill City Council — Invercargill City Libraries

Presenter: Edmond Otis

Location: “Tnagycavall Falplic L\bﬂﬂ\/}l
Date: 3G ‘| 1\ 721

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1=POOR 7 = EXCELLENT) 12345607

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 123456

3. Was the material presented in an organized, understandable manner?
(1=NOT 7 =COMPLETELY) 1234566

4, Have you learned something you consider valuable?
(1=NO 7 = VERY VALUABLE) 123 45 6(7

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
V\ea\\:x) SooA ; Lox)r&r\ GAJTGO - wen {PN%%'\’CO\.

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE
PRESENTATIONS?

Vow Yo deal  with \@)MJV(\O\&\)( (‘)ao?\v. Rnd ?Qo%’)(ﬁ_
Wb wendsl ealln \Ssues,

CALL: 021.275.0226 WRITE: edmond@edmondotis.co.nz
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Dealing with Difficult People - Making Libraries Safe & Sane
Invercargill City Council - Invercargill City Libraries

Presenter: Edmond Otis
Location: | P L N
Date: LINVIES ()\\2 |

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1=POOR 7 =EXCELLENT) 123456 )Q

2. What is your overall rating of the workshop?
(1=POOR 7 =EXCELLENT) 1234056 /7(

3. Was the material presented in an organized, understandable manner?
(1=NOT 7 =COMPLETELY) 123458

4, Have you learned something you consider valuable?
(1=NO 7 = VERY VALUABLE) 123 4586 )Q
B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

(

Jyzeful .

2, WHAT RELATED TOPICS COULD BE ADDED TO FUTURE
PRESENTATIONS?

CALL: 021.275.0226 WRITE: edmond@edmondotis.co.nz




EpmoNnD OTIS & ASSOCIATES NZ

www.edmondotis.co.nz www.aact-now.org

Dealing with Difficult People - Making Libraries Safe & Sane
Invercargill City Council — Invercargill City Libraries

Presenter: Edmond Otis

Location: \DQ‘LU C}jU &«é{aﬂ/
Date: | ' lﬁ’&f v

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1=POOR 7 = EXCELLENT) 1231567
2. What is your overall rating of the workshop?
(1=POOR 7 =EXCELLENT) 1 2 3@ 567
3. Was the material presented in an organized, understandable mannery,
(1=NOT 7 =COMPLETELY) 12 3 567
4. Have you learned something you consider valuable?
{(1=NO 7 = VERY VALUABLE) 1 2 3@ 567

B: PLEASE WRITE CLEARLY AND CONCISELY.

1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

US}&LWK ot ey W%T@Ufmco
&%uw Lo cevetad wn 10K

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE
PRESENTATIONS?

CALL: 021.275.0226 WRITE: edmond@edmondotis.co.nz i



EpmOND OTIS & ASSOCIATES NZ

www,edmondolis.co.nz  www.aact-now.org

Dealing with Difficult People - Making Libraries Safe & Sane
Invercargill City Council -~ Invercargill City Libraries

Presenter: Edmond Otis )

Location: _/hve VCOHA;’/// Libro vy
2 7

Date: 30//0/2(

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1=POOR 7 = EXCELLENT) 1234506 @
2. What is your overall rating of the workshop?
(1=POOR 7 =EXCELLENT) 1 @3 4 56 7

3. Was the material presented in an organized, understandable manner?
(1=NOT 7 =COMPLETELY) 12345 7

4. Have you learned something you consider valuable?
(1=NO 7 =VERY VALUABLE) 1 @ 34567
B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.
Prtlinten 7] ¥e VM ﬁabd honever
[ o not Ful 47 wo /cf/zw () N
fﬁjk b nlenl bGr m4.

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE
PRESENTATIONS?

CALL: 021,275.0226 WRITE: edmond@edmondotis.co.nz




EpMOND OTIS & ASSOCIATES NZ

www.edmondotis.co.nz www.aact-now.org

Dealing with Difficult People - Making Libraries Safe & Sane
Invercargill City Council - Invercargill City Libraries

Presenter: Edmond Otis
Location: INVEL RN (e A .
Date: Zolu | 2)

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1=POOR 7 = EXCELLENT) 1234507

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 1234567

3. Was the material presented in an organized, understandable manner? 4
(1=NOT  7=COMPLETELY) 1234560

4. Have you learned something you consider valuable?
(1=NO 7 = VERY VALUABLE) 12 3 4 5@,7

B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

2, WHAT RELATED TOPICS COULD BE ADDED TO FUTURE
PRESENTATIONS?

CALL: 021.275.0226 WRITE: edmond@edmondotis.co.nz 1




EDMOND OTIS & ASSOCIATES NZ

www.edmondotis.co.nz  www.aact-now.org

Dealing with Difficult People - Making Libraries Safe & Sane
Invercargill City Council — Invercargill City Libraries

Presenter: Edmond Otis .
Location: l'é’“’? -7
Date: &! Il '}21

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1=POOR 7 =EXCELLENT) 123405 @ 7

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 12345(0)7

3. Was the material presented in an organized, understandable manner?
(1=NOT 7 =COMPLETELY) 123 4 5@7

4. Have you learmed something you consider valuable?
(1=NO 7 = VERY VALUABLE) 123 45 @ 7

B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

f/‘WMI ﬂ/ﬂfzf/ aud Awffiwl W q/eM
U0 Bidhates. J il o g Bty bus- o/
4{}</ pme JDM e Ihtl Zewn (Lo

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE
PRESENTATIONS?

Wagnest yZp hoe 1 lete Wtrpe g
we B gl ool Jone arge Ly
Lol

CALL: 021,275,0226 WRITE: edmond@edmondotis.co.nz
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Presenter: Edmond Otis

Location: jf‘(jc ~_{ ’bcdf"




EpmoNnD OTIS & ASSOCIATES NZ

www.edmondotis.co.nz www.aact-now.org

Dealing with Difficult People ~ Making Libraries Safe & Sane
Invercargill City Council — Invercargill City Libraries

Presenter: Edmond Otis )
Location: _imwvae—carao | \

Date: v

All completed forms will be reviewed by the host organization and sent on to the

presenter.
CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

A:
1. What is your overall rating of the presenter? :
{(1=POOR 7 =EXCELLENT) 12 3 4 5(6)7
2. What is your overall rating of the workshop?
123 4 5(®)7

' (1=POOR 7 = EXCELLENT)

Was the material presented in an organized, understandable manner?
(1=NOT 7 =COMPLETELY) 12345 @ 7

4, Have you learned something you consider valuable?
(1=NO 7 = VERY VALUABLE) 123405 @ 7

B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

UCH/'/ c./ﬁoe'/‘sﬂ?mc/al{p/c gl shou)d e
@b{C “olo c:vp/g/u /\/34 over //‘(. /07,:7 ‘
| [ /

Dt piade aimsc

2, WHAT RELATED TOPICS COULD BE ADDED TO FUTURE
PRESENTATIONS?

/7/0&:/9(;/ os e /)ﬂbtﬂec/ a lfHc
en e //mql S pJT as i/
1S5 pwheie  Hle kISk /5.'f

CALL: 021,275.0226 WRITE: edmond@edmondotis.co.nz




EDMOND OTIS & ASSOCIATES NZ

www.edmondotis.co.nz www.aact-now.org

Dealing with Difficult People - Making Libraries Safe & Sane
Invercargill City Council - Invercargill City Libraries

Presenter: Edmond Otis
Location: v 2 e N\ @*&& \._\\m—a-_-—)\'3 -
<

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What s your overall rating of the presenter?
(1=POOR 7 = EXCELLENT) 1234587

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 123 4 50847

3. Was the material presented in an organized, understandable manner?
(1=NOT 7 =COMPLETELY) 123425 @ 7

4. Have you learned something you consider valuable?

(1=NO 7 = VERY VALUABLE) 123 46)6 7
B: PLEASE WRITE CLEARLY AND CONCISELY,
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

o 07 k

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE
PRESENTATIONS?

CALL: 021.275.0226 wRITE: edmond@edmondotis,co.nz



EpMOND OTIS & ASSOCIATES NZ

www.edmondotis.co.nz www.aact-now.org

Dealing with Difficult People - Making Libraries Safe & Sane
Invercargill City Council — Invercargill City Libraries

Presenter: Edmond Otis .
Location; Lora — \nu;gcc:@-\“

Date; 3o],| !Q\

All completed forms will be reviewed by the host organization and sent on to the

presenter.
A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:
What is your overali rating of the presenter?

123 46)6 7

1.
(1=POOR 7 =EXCELLENT)

. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 1234867

. Was the material presented in an organized, understandable manner?
(1=NOT 7 =COMPLETELY) 12 3 4 6 7

Have you learned something you consider valuable?
1234587

4.
(1=NO 7 = VERY VALUABLE)

B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

Nctenal wns \m\x)\ %OOOK

2, WHAT RELATED TOPICS COULD BE ADDED TO FUTURE
PRESENTATIONS?

CALL: 021.275.0226 WRITE: edmond@edmondotis.co.nz



EDMOND OTIS & ASSOCIATES NZ

www.edmondotis.co.nz  www.aact-now.org

Dealing with Difficult People ~ Making Libraries Safe & Sane
Invercargill City Council ~ Invercargill City Libraries

Presenter: Edmond Otis

Location: L_\)g ard

Date: 24 120
v \

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter? .
(1=POOR 7 =EXCELLENT) 123435 6@

2. What is your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 12 3(4)5 67

3. Was the material presented in an organized, understandable manner?
(1=NOT  7=COMPLETELY) 1234067

4, Have you learned something you consider valuable?
(1=NO 7 = VERY VALUABLE) 123 4 @6 7

B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

Good  hodpfahl

2, WHAT RELATED TOPICS COULD BE ADDED TO FUTURE
PRESENTATIONS?

CALL: 021,275.0226 WRITE: edmond@edmondofis.co.nz




EpMOND OTIS & ASSOCIATES NZ

www.edmondotis.co.nz www.aacl-now.org

Dealing with Difficult People - Making Libraries Safe & Sane
Invercargill City Council - Invercargill City Libraries

Presenter: Edmond Otis
Location: j;mwf o) P“M'- C ! N DAL
Date: 20/ /1y 7

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1=POOR 7 =EXCELLENT) 1234(B867
2. What is your overall rating of the workshop?

(1=POOR 7 = EXCELLENT) 1234 @6 7
3. Was the material presented in an organized, understandable manner?

(1=NOT 7 = COMPLETELY) 12345@7
4, Have you leamed something you consider valuable?

(1=NO 7 = VERY VALUABLE) 1 2 3@ 567

B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

2, WHAT RELATED TOPICS COULD BE ADDED TO FUTURE
PRESENTATIONS?

CALL: 021.275.0226 wRITE: edmond@edmondotis.co.nz



EpMOND OTIS & ASSOCIATES NZ

www.edmondotis.co.nz www .aact-now.org

Dealing with Difficult People - Making Libraries Safe & Sane
Invercargill City Council — Invercargill City Libraries

Presenter: Edmand Otis
Location: Z/W éA/( L/é/’@
Date: ] 30-11-2 /

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?
(1=POOR 7 =EXCELLENT) 12 3 4 @ 6 7
2. What is your overall rating of the workshop?
12 3 4@ 6 7

(1=POOR 7 = EXCELLENT)

3. Was the material presented in an organized, understandable manner?
(1=NOT 7 =COMPLETELY) 12 3 4 6 7

4, Have you learned something you consider valuable?
(1=NO 7 = VERY VALUABLE) 12 3 @ 56 7

B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.,

2, WHAT RELATED TOPICS COULD BE ADDED TO FUTURE
PRESENTATIONS?

CALL: 021,.275,0226 WRITE: edmond@edmondotis.co.nz



EDMOND OTIS & ASSOCIATES NZ

www.edmondolis.co.nz www.aact-now.org

Dealing with Difficult People - Making Libraries Safe & Sane
Invercargill City Council - Invercargill City Libraries

Presenter: Edmond Otis

Location: L\\\s\mr it
Date: %% / | 2224

All completed forms will be reviewed by the host organization and sent on to the
presenter.

A: CIRCLE THE APPROPRIATE NUMBER BENEATH EACH QUESTION:

1. What is your overall rating of the presenter?

(1=POOR 7 =EXCELLENT) 12 3 @ 567
2. Whatis your overall rating of the workshop?
(1=POOR 7 = EXCELLENT) 123@)5 67
3. Was the material presented in an organized, understandable manner?
(1=NOT 7 =COMPLETELY) 12 3 5 6 7
4. Have you learned something you consider valuable?
(1=NO 7 = VERY VALUABLE) 12 3 @5 6 7

B: PLEASE WRITE CLEARLY AND CONCISELY.
1. BRIEFLY EVALUATE THE WORKSHOP PRESENTER AND MATERIAL.

2. WHAT RELATED TOPICS COULD BE ADDED TO FUTURE
PRESENTATIONS?

cALL: 021,275.0226 WRITE: edmond@edmondotis.co.nz



